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SUMMARY

When almost 3,000 Etudenfs, alumni, community residents, District staff members
and community leadexs tell you what they think of thelr community college system,
you have a very clear Idea of the image projected by that institution.

. This was the task undertaken in late 1974 by the San Diego Community College
District's office of Plaoning and Evaluation and it produced some interesting
findings to ald the District Ln planning its future to meet the needs of the
community. mj

The report will be used to help the San Dlego Community dgllege District develop
an educational master plan. This requires an examinatioq of the higher education
needs of the community, with specific regard to usage ﬂprrggrams. services and
facilities; modification of existing programs; public avareness; and their per-
ception of how well the San Diego Community College District is meeting the
edycational needs of the commumity. i

]
Face-to—face interviewvs and comprehensive questicﬁﬂairésgwere used in polling
nearly 9,000 individuals. As a result, responses were oltained from:

725 8an Diego residents

154 selected community leaders
428 District staff members ;
965 District students ;
636 former District students j

The results were pfésented in four separate réparts,ﬁandiare summarized in this
final feparti

The consensus of respondents was that the District is doing the best jab in
providing: ’ '

Tuition-free education

Convenlent locations and times

Pleasant envirooments for learning

General education

Trans fer programs to four-year insﬁitutlaﬁs
Vocational education

Educational opportunities for ethnic minofities.

umuu Boola B

 While District faculty, administrators and support persomnel were generally rated
favorably in terms of the job they are doing overall the Fazujtj tECEiVEd the
,highest evaluation and the administrators the lovest.’ . ‘

Vacatiﬂnai education was recommended fnf ezpaﬁsion; specifically jab placemént
services, job/career counseling, public Efanspuftstiﬂn and retrglning adults
for new jobs/careers. .

The respondents believe the Distriet is doing a good job in meeting their needs
and the needs of the community. ;

- Continued on back cover




Continued from front cover

Highest pxlorities should be in the areas sz

1. Providding educational appartunitias for the
© physically handicapped.

2. Training gtudents to be ELEiSEﬁB.

3. - Pleamant environment for laatning,

4. Tralning students to be wage earners.

5. Praviding vocatianai eﬂucatian.

Former and current students rated their pfepsfabign fgr transfer to a fauI“YEar
institution and for getting jobs extremely high. The majority of current stu—"' -
dents Plﬂi to transfer to a fauisyear institution. _ DR

- In some areas grnups vare not in agreemEnt on class. p:efgrences and therg is.f'
generally a low usage of non-credit community sarviees ( Cgtﬂbaéks in some
braad Disttict prag:ams were te¢amﬁended_- - : =

Painta agreed ypon in the survey iﬂcludéiq

l. Preferénce for a sem&stgt EYSEED
2. Pogitive attituﬂéxtﬂﬁﬁfd ﬁax—suppnrted publie
higher educatign. o ,

_Ssn Diego is highly avare af the exLSEEﬂge Df the Cammunity Callage Distfict;;¢ ;
and ganetallg hgs a g@ad unaerstanding of. the Distfict g proggams A

Mgﬁmers of the caumunity haue expressed ccnergte suggestians En: the Bnard cE
‘Trus tees and staff to ald them in their massiwve. e¥fort in; autliﬂing the" grawth
af an educatiaﬂal progran that is to anticipaﬁé aqd Eill;San Diegn s neads__,»‘A
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TNTRODUCTION

An educational needs assessment is a scientific management tool
which provides current data upon which educational program plamming and
management decisions can be made. As such, it is also a basis for
determining priorities and provides for public accountability by document-
ing the degree to which the management decisions which are made result
in programs which meet the needs of the community.

The comprehensive, five-phased Needs Assessment Project completed
by the San Diego Community Colleges' Office of Planning and Evaluation
Services has brought together the collective input from every partner
in the educational process-—-the community, community leaders, the students
(both former and current), and the Community College staff {faculty,
administration, and support personnel). By the use of comparative analysis

and various reconciliation strategiles, the San Diego Community College

which are consistent with the needs of those it serves.
For additional information contact the office of Planning and Evaluation

Services, Telephone 280-7610, Ext. 194.




ABSTRACT

The comprehensive, five-phased Needs Assessment Project has brought
together the collective input from every partner in the educational procesg--
the community, « sumunity leaders, cﬁrrent students, former students,

and the District staff (faculty, administration, and support personnel).

The purpose of the project was to develop valuable, objective input for the
Board of Trustees and the District to assist them in developing programs,
services, and facilities which meet the needs of the community it servés.

Data for the project were acquired through the utilization of face—-to-
face inter§iews and comprehensive questionnaires. Participation was
obtained from 725.tandgmly selected members of the general San Diego community,
154 selected community leaders, 428 District staff, and 965 continuing
students and 636 Former students. The data were presented in four
separate reports, and summarized in this Final Project Report.

Although there are some very definite areas for improvement and re-
evaluation mentiomed, the San Diego Community College District is perceived
by a consensus of the respondents as doing the best job in the areas of
\pfpviding tuition-free education, convenient locations and times,
pleasant environments for learning, general education, transfer programs
to four-year institutions, vocational education, and educational op-
portunities for ethnic minorities.

The San Diego Community College faculty, administrators, and support
personnel are gererally rated favorably by respondents in terms of the
job they are doing. Overall, the faculty received the highest evaluation

and the administrators the lowest.

12






Although the respondents indi(;ait;éd that "cutting back" might be suit-
able in some areams, many cuTrent District programs were recommende<d £or
expansion, especially in the area of vocational educatfon. A cons<nsus
of the respindenes mentioned job placenent services, job/career counsel—
ing, jubliec txinsportation, and zetraining adults for new jobs/ careers
mest ofcen in this Tegard.

A majority of the respondents felt the San Ddego Community College
District was doimg 2 good ot very good job in meeting thedr own patticular
needs. A majorigy of the respondents also felt that the District did a
good or very giod job In meeting the needs of the citizens of Vtzh'e
community. Further, the Sam Diego Communiity Colleges was geverally
perceived as having a good relatdonship witke the community 1t served.

Based on the cumulative findings, a coresensus of the responients
believe that the highest prioritdes of the District should be in the
. 5,
areas of provdding edug’:iatir;mal oppo rtunities for the physdcally handicapped
and training students to be citizens. Offering a pleasant environTeret
fox learning, training students to be vage earmers, and providing voca-
tional educatdim were also "highLﬁ ranked coresernsus priéfitiéﬁ; The
lovest prioritle é’}faﬁf the District seened to be im the areas of providing
Sunday classes, £raining éﬁudén;s to be scherlaxs, and offerizng co-
cutricular activities.

former students gave the District extrenely high murks Tegard ing
the adequacy of preparatdon given them for transfer to a four-yer
institution taﬁd for gettdng jobs. Current students also gave the District
consistently high marlks dn this area. Ewen moxe dnportantly, an overvhelm-—
ing majority of the former students were :a-lzle ©o find & job or tramsfer

af ter conmnpletdng their Ddstrict prograns. 0 4

13



There seemed to be a generally low owerall usige of Distficis
non-c redit community services by the responddng groups. OF theese groups,
the Diserict 5‘-‘1taff provided the most consdstent use,

dverall, the San Diego Community College District s¢emed to be
a highly visible and fairly well nderstood zesource for the community,
Most of those responding were able to identify those colleges vhich axe
part of the District, and they also seened keow ledgeable about the types of
education provided by community colleges, .Both the commmnity and commndity
lesdets showed definite although sonetimes «<on flicting preferences for
where they vould prefer to attend to leirma trade ox votatloraal skill,
where they would like to attend an adult edu<ation non-credit couwrse, and
the general types of classes they would prefer to atténd at ore of the
Commueniey Colleges.

There was a marked consistenty of respgzﬂsas between the District”s
staff and students in terms of preferences for workdng or at tendlirg
school under the semnester system. FEach of che respondimg groups
queried fedt 4 very positive attitude towards tax-suppoTted public highex
eduwcation today. TIn terms of difficul ties in takdng courses dn the
San Plegy Community College Districe, ~very £ew seriows dbarrlems Presented
themstlwes to District continuing sutdents. Regazding the comtimuing
students future plans, a majority plinmed to transfer toa fowr=year
institutlon. In terms of their relationship wi-th the San Dlego Community

College District, the District staff seemed to have dif ferdng feeldngs.

1



A_DISTRECTWIDE NEEDS ASSESSMEN T

Planndng besst start s witha thwe ddentification of needs. An educational
need s de fimed i1s the measwrable discrepammcles (or gaps)y between perceived
cutrent outcomrs ard desired ouwtcomes fox each of the pirtneys of the

edicational prociss (leamers, eduscators, and the conmunity). A needs

astesinent prowviles the plamer with irfomation necessiry for making
detislons In regird to plaming DMistrice programs , facilities and services
which best meet the needs of £he commanixy.

A gho ugh sone times complicated by techraical tems ind often developed
from elaborate theory, = netds asfessment is actually a fairly simple
pricess - In its most complicated form it is nothing more than an
ecdicational "Maxket analysds" . Tn dts sdimlest forn it i8 a natter of
ashing people rather tasic questfons regarding thedr edicational needs.

In tryimg £o meet the leexds of our commmnity, our college district
mitht be viewed as a sort of "'husiness"., Thzat is, it has a labor force
(£1s Eructo s , com selors, aimiiistrators , cRerlcal pexrsonnel, etc.). It
alio has a product—its praluates amd tralnees. Hovever, the c;ismunit:}
college is unique as 2 '"husiness'™ im that it does ot exist slmply to
produce profit ror does its existen<e depend completely upon colsumers ‘who
axt wilding o buy its produces, I‘l\éﬁfarei whén renoved from the
actowntabiligy facdor imhexine erl profit andloss, an alternstive must be
folnd--an al cerratdve thmat Wil £nsare the District is sexving the needs. of
ies clients, |

leeds astesiment, if properdEy «<one, cam (1) determiné a process for

idmelfwing and domumenting valid measurable objectives, (2) provide a

lS' 7



realistic, empirical basis for the selectlon of programs and resources,
and (3) provide measurable criteria for evaluationm of educational pro-
grams, projects, and services, Currently, the planning and ewaluation of
District educational programs is based primarily on select advisory groups
and professional judgment. In order to imcrease the validity, reliability,
and accountability of the District’s decision-making process, the purpose
of this project has been to conduct a districtwide educat ional needs

ag sessment .

16



THE PARTICIPANTS

In a formal needs assessment application it 1is esgential that all
groups possessing relevani infatmatiaﬁ be questioned. Thus, our first task
vas toc identify those groups. For the purpose of this Study; the following
groups vere identified and selected as sources of input:

1. The Community--residents not attending the college but living

within its boundaries.

2. Current Students-—members of the community currently enrolled

within the San Diego Community College District.

‘3. Former Students--students previously enrolled within the District
who had received degrees oxr certificates and who had gome on
to other schools or entered the labor market.

4. The Community College Staff--alZ momthly employees of the San

Diego Community College District including instructors,

administrators, clerical personnel, support personnel, etc.

5. Community Leaders—-membexs of the community identified as
opinion leaders because of theix positions in business,
education, gﬂvernméné, religion, etc.

Having identified those groups of participants possessing information
essential to the formal needs assessment, the next step in developing

the study was thércreatién of questiomnaires applicable to each of the

above-mentioned groups.

17




QUESTIONNAIRE CONSTRUCTION

Initial dinput was obtained by emﬁl&yiﬂg ﬂad:ﬂutside prgfeséignal
consultants who provided ggnérsl information regarding questionnaire
construction. A committee of community college staff members was formed
which would be representative of all interest grqupé'withi£>t§e District.
1ts purpose was to seek the group's collective ideaes regarding the types
of questions to be included in the needs assessment questiomnaires.

(A copy of the first memo sent to this committee and a sample of the work
.sheet used in that meetimg ave comtained in ép;endiﬁ,é)_'

In additdion to receiving input from these tvo sources, an expert in
the area of public relations was consulted regarding gemeral survey
technigues and questionnaire construction.

After all recommendations were reviewed, actual questiaﬁnaire
construction began based upom the following informational needs:

Current students ... you've selected our college. How might our
programs be improved to reflect your needs?

Former students ... you've experienced our programs. How do you
rate the training and education you received?

Community ... your tax dollars help support Our college, What

programs would you like us to offer? What can ve do to make our

services more readily available to you!

Staff ... you're our delivery system. You have direct contact with

our students. What are your perceptions of the needs of those

students and the needs of the community from wvhich they come?

As a result of these consideratioms, specific questiomnaires were de~-
veloped for:

1. the general community

2. commmity leadexs

18
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the staff of thé Community qulgge District

4, current students

5. former students (graduates)

Coples of all questionnaires used ;it: this study are contained in

Appendix B. T




SELECTION OF THE SAMPLE

The sample to be surveyed from this population was detex-

mined by an outside consultant sociologist. Ome adult resident was to be sur=
veyed from each of the pre-selected residences in randomly selected San Diego

census tracts.

Community Leaders: Determination of the specific sample population ws#

made by evaluating information provided by (1) outside consultants utili-
zing standard sociological indices, (2) existing studies on the Saﬁ Diegé
community by local unlversities and colleges, and (3) various citizen advis-
ory groups. A cumulative sample was specified and surveyed. |

Egg,D;gggiégﬁmuﬁiggrggllgggfgtaffz For the purposes of this Study, it

was determined that all regular monthly employees of the District (including
Faculty, administration, and support personnel) would be surveyed-

'San Diego Community College Contimuing (Current) Students: Approxi-

mately five thousand current students vere randomly selected and surveyed.
From this data base, a stratified sample of 965 was datermiﬁe& and utilized.

San Diego Community {Former) Students: The sample from this populatdion

was determined by identifying and surveying those students who most recently

(within the past six months) received degrees or certificates from the District.
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DATA COLLECTION STRATEGIES AND PROCEDURES

The data for the Community segment of the study were obtained from
face-to-face interviews with 725 adult residents at pre-specified residen-
ces in fandgmly:seleéﬁed census tracts in the City of San Diego. Inter-
views were conducted by students of a special two-unit, ten-week class in
public opinion and polling at Mesa College (See Appendix C, p. 121). When
the interview could not be obtained from the seleéted residence, the inter—
viewers were instructed to go on to the next residence to their right; if
unsuccessful there, they went to the residence immediately to the left of
the target residence.

A pre-test, in the field of the interview questionnaire was completed

involving 50 randomly selected San Diego adult residents. The purpose of

the pre-test was to assess the questions for ambiguity and relevancy, and to
examine the time taken to complete a successful interview. On the basis of
the pre-test, certain items were eliminmated because of low priority relévaﬁcy
as the interview time seemed beyond the 1limits of good interviewer/interviewae
rapport. A final revision of the interview questions was made by members of
the District staff, members of the Board of Trustees, and an outside market-
ing and public relations consultant. The resultant final interview schedule
was utilized by trained interviewers to eliminate possible sources of error
and data was collected for analysis.

The data fur the Community Leaders segment of the study were obtained

by sampling a specified pupulaéiﬂn of 285 community leaders by means of a
mailed questionnaire. The items and format were designéﬂ to provide a maxi-
num consistency and comparability with the Community interview schedule. Of
those sampled, 154 questionnaires (54 percent) were returned and the resultant

— data tabulated. i
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The data for the San Diego Community Colleges' Staff segment of the
study were obtained from surveying all monthly employees of the District
(faculty, adminiéé%a;ian, and support staff), A self-administered question-
naire;was sent by inter-office mail to 1124 employees. 0f those suxveyed,
428 questionnaires (38 percent) were returned and the data were collected
for amalysis.

The data for the Caﬁmuﬁity Colleges' Former Students segment of the
survey were obtained by identifying and surveying those most recent gradu-
ates of the District by means of a mailed questlonnaire. The formex stu—
dents quesﬁiaqggire, hovever, containmed only nine selected questions (of
which four were demographic) from the basic negds assegsment questionnaire.
These sélegtéd questions vwere primted on a self-addressed postage-pald
card for easy return. OFf the 1669 former students surveyed 636 (38 percent)
returned questionnaires. It should be noted that a significant percentage of
the surveyed sample could no longer be reached at their mailing addresses.
ponse rate was noted.

The data for the Community Colleges' Continuing (Current) Students

B
segment of the survey wexe obtained by distributing questionnaires to a ran—=
don sample of classes within each majox educational category in the District
(college and adult education students; site location; day and evening stu-
dents ; arés énd sciences and vocational education students, etc.). As a
result, approximately five thousand questionmnaires were returned. 4A stratil-

fied sample was determined from this data base, and the responses from 965

questionnaires were tabulated.
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Important areas of comparison are summarized and analyzed in each of

the following nine sectioms:

Section 1

How Well the San ﬁiégg Eammﬁdity Géiiege District is Doing
in Specific Programe, Services, and Goals

Overall, thexre was a noticeable consistency in the answérs of three of
the four responding groups, especially with regard to identifying those pro-
grams in which the Distrdict is dging the best jéb (Table 1). Only the Comr
mnity leaders showed any variation from a central trend of vesponse.

The Community had a fairly high regard for how well the District is
doing in terms of the specified programs, services, and goals. The Com-
munity had its highest estimations for the District's providing conven—
ient locations (58 percent rating it ''good" or "very good"), providing a
pleasant emvironment for learming (56 percent), and for providing a tuitdon—
free education (53 percemt). Other highly ranked categories Vin;luaed: pro=
viding vocational education, providing educational opportunities for ethnic
minorities, providing gemeral education, and for providing transfer programs
to four-year colleges or universities.

The San Diego Community College Staff had a significantly higher gen-
eral regard for the job the District is doing. The Staff felt that the
District was doing the best job in the areas of providing a tuition-free
education (82 percemt rating it ''good" or '"very good"), providing convenient
locations (74 percemt), providing general education (71 percent), providing
vocational education (éB percent), and providing educational opportunities

. for ethnic minorities (63 percent).
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The San Diego Community College COutjnuing Students confdrméd the Staff's
high regard for the job the District if «44ipg in specified arfas. It is im-
teresting to note the consistency betwéem tpeir rankings. The sfudents had
their highest estimations for the District's providing a' tuitdon-free
education (70 percert rating it "good" ot'very good'), PEBVLding:QQEVEniEEt
locations (67 percent), providing a plasiint environment for lea™ing (61 per-
cent), providing general eﬂucatign.(54 pefeent), and for providing vocational
education (45 percent).

The Community Leaders differed si&nlficantly in reSponsef frTam the other
groups. They professed a markedly higher lack of knowledge Qoncaming
the job the District is doing in specific yreas. The Community leaders held
their highest ratings for the District's Providing transfer plogTams to four-
year institutions (38 percent rating it "Rypd" or "very good") , Providing
late afterncon and evening classes (36 petyent), providing learning opportun-—
ities for all adults regardless of educatignal backgrounds (33 percent), ad-
vertising their programs (33 percent), asnd for providing educdrional oppor-
tunities for ethnic minorities (32 perGent).

The individual breakdowns for each of the four respondin® proups with
respect to perceptions of specific areag ly found in Appendix D, It is im-
portant to note that if the possible r&gpdyse choices were 1ihfited to only
those expressing an céinioﬁ (eliminating the "don't know" resbomse), all of
the above categories would have a majortit}y of the respondents judying them
as "'geod" or "very good",

A consensus ranking of the respondemgi! pFrzeptiQns of tha begt jobs
being done by the San Diego Community Cellyge District Shovs that providing
a tuiﬁionﬁffee education and providing cofyenient locations Pave the highest
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regard. Also highly rated (in ?Ii@fity-ﬂfdef) were: providing a pleasént
environment for learning, providing a genefal education, and providing trans-
fer programs to four-year institutions.

With respect to the poorest jobs being domne by the District in specific
programs and services, no réspanding group identified a category which the
majority or even ome-third of the fespgndénés felt was being done unsatis—
factorily (Table 2). Several categories, however, did h$VE more than |
20 percent of the fespandents who were dissatisfied. The Cnﬁmunity College
Staff felt the greatest deficiency, with three categories slngled out:
providing Sunday classes (31 percent rating it as "pﬂgt"),-Préﬁidiﬁg job
placement services (26 percent), and providing Saturday classcs (22 percent),
The Community only called attention to one category: providing Sunday classes
(25 percent).

If, in this particular case, the scope is widened to combine both a
response of 'fair" and of "poor'' in respect to the poorest jobs being done by
the District, an interesting pattern emerges. The Community held their lowest
ratings for the District's training students to be citizens (45 percent rating
it to be a "fair" or ''poor" job), training students to be parents (34 percent),
training students to be wage earners (33 percent), training students to be
learners (33 percent), and training students to be Eahélafsl(BS percent),

The Community Leaders held their lowest - estimations for the District's
. offering a tuition-free education (37 percent rating it to be a "fair'" or
"poor' job), providing vocational and job counseling (34 percent), providing
late afternoon and early evening classes (29 percent), and offering transfer
programs to four-year institutions (28 percent).
The San Diego Community Colleges' Staff held their lowest judéments for

the District's offering job placement serviééé (50 percent rating it to be a
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"fai " or "poor” job), offerinp a pleasant environment for learning (49 per=-
_;ent)i providing vocational and job counseling (48 percent), and training
écndents to be mentally healthy (46 percent).

The Community Colleges’ Coniinuing Students held their lowest perceptions
for the District's training students to be scholars (35 pergént rating it to
be a "Ffair" or "poor" job), training students to be generally knowledgeable
and be able to survive (34 percent), training students to be good neighbors
(34 percent), training studénts-tc be learners (33 percent), and training

students to be citizems (33 percent).
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The Comparative Ranking of ‘the Respondents' Perceptions of the Best
Jobs Being Done by the San Diego Community College District with Regard
to-Spectfic Programs and Services

Percentagé

Community "Good" or "Very Good"

. Providing convenient locations 58%
. Providing a pleasant environment for learning 567%
Providing a tuition-free education 53%
Providing vocational education 48%
Providing educational opportunities for ethnic minorities
Providing general education

5. Providing trans®fer programs to four-year colleges or
universities 47%

ol

Community Leaders

1. Providing transfer programs to four-year colleges or
universities 38%

. Providing late afternoon and evening classes 367

Providing learning opportunities for all adults regardless

of educational background 35%

4., Advertising thelr programs 33%

5. Providing educational opportunities for ethnic minorities 32Z

[
»

SDCC_Staff

i. Providing a tuition-free education 827
2. Providing convenlent locations 74%
3. Providing general education 71%
4. Providing vocational education 687%
5. Providing educational opportunities for ethnic minorities 63%

SDCC_ Continuing Students

1. Providing a tuition-free education 70%
2. Providing convenlent locations 677%
3. Providing a pleasant environment for learning 61%
4. Providing general education 54%
5. Providing vocational education 45%

CONSENSUS (Based on Rankings)
1. Providing.a tultion-free education
Providing convenient locations
2. Providing a pleasant environment for learning
Providing general education
3. Providing transfer program to four-year colleges or universities
4. Providing vocational education
5. Providing educational opportunities for ethnic minorities
Providing late afterncon and evening classes 21




TABLE 2

The Comparative Rankling of the kespondents' Perceptions of the Worst .Jobs Being
Done by the San Diego Community College District with Regard to Specific
Programs and Services

Percentage

1. Providing Sunday classes 25%
2. Providing Saturday classes 16%
3. Training students to be parents © 14%
4, Providing child-care facilities for parents-learners 137
5. Training students to be citizens 12%

Training students to spend leisure time constructively

Community Leaders

1. Providing late afternoon and evening classes 197

2. Providing a tuition-free education : 15%

3. Providing vocational and job counseling 13%
Providing educational opportunities for the physically handicapped

4. Providing transfer programs to four-year colleges or universities 12%

5. Providing Saturday classes 10%

STLC Staff

1. Providing Sunday classes 31%
2. Providing job placement services 267%
3. Providing Saturday classes ' 227
4. Providing a pleasant environment for learning 197%
5. Providing late afternoon and evening classes 18%

SDCC Continuing Students

1. Providing Sunday classes 18%
2. Providing Saturday classes 14%
3. Training students to spend leisure time constructively 12%
Training students to be parents
Training students to be good neighbors .
Providing job placement services
4. Providing late afternoon and evening classes 11%
5. Training students to be scholars 10%

Training students to be consumers
Providing vocational and job counseling

CONSENSUS (Based on Rankings)

1. Providing Sunday classes

2. Providing Saturday classes

3. Providing late afternoon and evening classes
4. Providing job placement services

5. Training students to be parents
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Section 2

How Well the Faculty, Administrators, and Non-Teaching
Personnel Are Performing in Meeting the Needs of the
Students and the Commumity

The respondents' perception with regard to the kind of 3ob the teaching
faculty of the San Diego Community College District is ﬂéiﬁg'was generally
very favorable (Table 3). In terms of giving the students knowledge, all
responding groups gave the faculty a high rating: the Community--47 percent
perceiving them as "gagdﬁ or "very good", the Community Leaders-- 61 percent,
Community College Staff -- 77 percent, Community College Continuing Students -
74 percent, and Community College Former Students -— 84 percent.

With regard to motivating the students to learn, the faculty also re-
ceived a favorable response: the Community-- 35 percent rating them as doing
a "good" or "very good" job, the Community Laéders—* 36 percent, the Community
College Staff-- 61 percent, the Cgmmﬁni;y College Continuiing Students-— 55 per-
cent, and the Community College Former Students —— 60 percent.

Relatively high marks were also received-by the faculty in terms of pre-
paring students for a four-year institution and for getting a job. With ref-
erence to these areas, 44 and 38 percent of the Community valued them as
or "very good", respectively; the Community Leaders rated them 53 and 45 per-
cent respectively; the Community College Staff assessed them notably higher,

66 and 55 percent respectively; the Continuing Students perceptions seemed con-
sistent with the Community Leaders, 52 and 46 percent respectively; and most
importantly (siﬁce they have the greatest personal knowledge) the Former Stu-

lents also rated them higher, 62 and 56 percent respectively.



The faculty was perceived less positively by the respondents in the
area of helping students to become involved in community activities. In
that regard, the Community gave the faculty a judgment of only 27 percent
"good" or "very good", both the Community Leaders and the Former Students
gave them only a 23 percent rating, and the Community College's Staff
only a 26 percent assessment. Interestingly, the Continuing Students gave
the faculty their best ratiné in this area-- 30 percent.

Overall, the. San Diego Community College administrators received a
lower evaluation than did the faculty (Table 4). Even between groups,
there was a disparity of response frequencies. In terms of helping the stu-
dents learn;‘the Community gave the administrators the iowast rating of the
responding g%;uPSfﬁ*anly 29 percent "good" or "very good" féSPQﬁSES.tEchET
responding groups valued the administrators much higher. The Community Col-
lege Former Students led the remaining groups with a 51 percent "good" or
"very good" rating, followed by the Community Leaders with 50 percent, the
Community College Continuing Students with 44 percent, and the Community
College Staff with 39 percent.

Much lower marks were received by the administrators in terms of helping
the faculty become better teachers and making sure the taxpayers' money is
wisely spent and managed. With reference to theéé areas, only 23 and 25 per-
cent of the Community perceived them as doing a ''good" or 'very good" job,
respectively; the Community Leaders gave them the highest rankings, 30 and
48 percent, respectively; the Community College Staff assessed them at 29 and
34:pércent,fespéctively; the Community College Gantinuing Students gave them
a judgment of 30 and 27 percent, respectively; and the Former Students gave
them one of the higher ratings —- 31 and 40 percent, respectively.

Overall, the San Diego Comﬁunity College District's non-instructional
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employees were held in a higher estimation than the District's administra-
tors (Table 5). Although in terms of helping students learn, the Community
were doing a "good" or '"very good" job), the Community Leaders gave them a
less favorable rating than they did the administrators (36 percent). A
large majcrity of the Former Students (67 percent) and the District Staff
(72 percent) were very satisfied with the job they were doing in this area.

In terms of making the San Diego Community College District bét%étg
the Community also gave them a fairly favorable judgment (41 percent "ggcgﬁ
or "very good"). 1In this regard, however, the Community Leaders gave them a
less favorable rating (32 percent). The Community College Continuing Students
(46 percent), Former Students (62 percent), and District Staff (67 percent)
all had much higher estimations of the job the non-instructional employees
were doing.

Again it is dimportant to note that in each of the three categories
(faculty, administrators and non—instructional support personnel), if the
poséible response choices were limited to only those expressing an opinion,

a majority of the categories would have a majority of the respondents judging

them as "good" or "very good".
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TABLE 3

Respondents' Perception with Regard to the Kind of Job the Teaching Faculty
of the San Dlego Community College District is Doing.

T Percentage of "Good" or "Very Gond" Responses

Category
Community SDCC _ Continulng TFormer
_ o L Community Leaders Staff Students Students
Giving students knowledge ) 47 61 77 74 84
Motivating students to learn 35 36 61 55 60
Preparing students to go on to
a four-year institution &4 53 66 52 62

Prepare students for a job 38 45 55 46 56
Helping students to become involved
in community activities 27 23 26 30 23

TABLE 4
Respondents'Perception with Regard to the Kind of Job the Administrators
of the San Diego Commumity College District are Doing

od" Responses

&

Category ' Percentage of "Good" or "Very

Community SDCC Continuing  Former
Community Leaders Staff Students Students
50 39 44 51

29 3¢

Helping students learn
Helping faculty become better
teachers 23 3
Making sure taxpayers' money is :
wisely spent and managed 25 48 34 27 40

29 30 31

o

TABLE 3

Respondents' Perception with Regard to the Kind of Job the Non-Instructional

Employees of the San Diego Community College District are Doing

Percentage of Good" or "Very Good" RESPBhSés

Category
Community  SDCC Continuing Former
I . ___ Community _ leaders  Staff Students _ Students
Helping students learn 39 36 72 51 67
Making the San Diego Community
College District better 41 32 67 46 62




TABLE &

Respondents' Ranked Perceptions with Regard to Attitudes Toward those Programs
and Services Currently Provided by the San Diego Community College District
Which Should be Expanded

,f'ghéuldr 7 :I;{g? exp ande;arni

1. Public transportation 74%

2. Job placement services 73%
Vocational courses

3. Retraining adults for new jobs/careers 71%

4., Job/career counseling 607
Parking facilities

5. Library books and facilities 58%

Community Leaders

1. Job placement services 72%
2. Retraining adults for new jobs/careers 717%
3. Job/career counseling 64%
4, Vocational courses 63%
5. Education for transfer to four~year colleges and universities 53%

SDCC_Staff

1. Public transportation 707

2, Retraining adults for new jobs/careers 697
Job/career counseling

3. Job placement services 68%

Vocaticnal courses
Parking facilities

4. Library books and facilities - 59%
5. Informational services to community industries and
business 55%

1. Parking facilities 72%
2. Job/carecr counseling 67%
3. Job placement services 667
4. Public transportation : 63%

Education for transfer to four-year
colleges and universities
5. Library books and facilites 58%

CONSENSUS (Based on Rankings)

1. Job placement services

Job/career counseling

. Publie transportation

. Retraining adults for new jobs/careers
Parking facilities

Vocational courses

ol P
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Section 3

Opinions Regarding Which Programs and flervices Provided
by the San Diego Community College District Should Be
Expanded, Stay the Same, or Be Cut Back

When asked to provide an opinion regarding those programs and services
currently provided by the Community Colleges which should be expanded, the
respondents' trend was to name vocationally oriented areas (Table 6). Inter-
estingly, the more traditional academically oriented programs and servigés4wefe
not mentioned nearly as often. There seemed to be a high rate of agreement
within each responding group, with many of thé cumulative responses reaching
over 60 percent.

The Community felt that the highest priority for expansion should be in
the area of public transportation with over a 74 percent response rate. The
Community also ranked job placement services and vocational courses &3 having
a high priority for expansion with a 73 percent response. Also highly rated
was retraining adults for new jobs and careers (71 percent): Mentioned fre-
quently were job/career counseling services (60 percent), parking facilities
(60 percent), and library books and facilities (58 percent).

The Community Leaders valued job placement services (72 percent), re-
training adults for new jobs and careers (71 percent), job /career counseling
(G4 pexcent), vocational courses (63 percent), and education for transfer
to four-year institutions (53 percent) as having the highest priority for
District expansion.

Interestingly, the San Diego Community College Staff provided a very
similar category ranking in comparison with the Community. The District
Staff felt that the highest priority for expansion should be in the area of

public transportation (70 percent). The Staff also ranked retraining adults
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for new jobs and careers and job/career counselimg as having a high priority
for expansion with a 69 percent response. Also highly rated were job place-
ment services; vocational courses, and parking facilities (all 68 percent).
Library books and facilities (59 percent) and informational services to
community industries and businesses'fis percent) round out the top five
rankings.

Camﬁunity College Continuing Students judged parking facilities (72 per-
cent) as their top priority for expansion. The Continuing Students valued
job/career counseling (67 pexcegt)g job placement services (66 percent), pub-
lic transportation (63 percent), education for transfer to a four-year insti-
tution (63 percent), and library books and facilities (58 percent), as having
priority for expansion.

A consensus ranking of the respondents' perceptions of the highest
priority areas for expanding current Community College programs and services
shéws that job placement services has the highest priority. Also highly
rated (in priority order) were: job/career counseling, public transportation,
retraining adults for new jobs and careers, parking facilities,;and vocational
courses.

With respect to those programs and services which the regpondents per-
ceived should be cut back, no responding group identified a category where
more than one-third felt a need for reevaluation (Table 7). Several responding
groups did note categories; however, where more than 20 percent of the respon-
dents felt that the pértigulaf program or service needed to be cut back. The
Community Leaders felt that social and recreational functions needed a close
scrutiny (26 percent), while the Community College Staff called attention to

one category, minority or ethnic academic programs (23 percent) .
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TABLE 7

Respondents' Ranked Perceptions with Regard to Attitudes Toward Those
Porgrams and Services Currently Provided by the San Diego Community College
District Which Should Be Cut Back

Percentage )
Community "should be cut back"”
1. Social and recreational functioms 17%
2. Minority or ethnic academic programs 11%
3. Women's studies 8%

Community Leaders

1. Social and recreational functions 26%
2. Minority or ethnic academic programs 17%

Cultural activities for the community
Informational servcies to community industries and business
3. Recreation activities and facilities for the community 16Z%

1. Minority or ethnic academic programs 23%
2. Social and recreational functions 17%
3. Women's studies 12%

Psychological counseling

SDCC Continuing Students

1. Minority or ethnic academic programs 177

2. Social and recreational functions 117

3. Adult education, non-credit 9%
TABLE 8

Responses to the Question: '"How good a job do you feel the colleges and adult
centers in the San Diego Community College District are doing to meet your own
needs?" - -

Responding Groups Percentages of Responses
Good or : )
Very Good Fair Poor Don't Know
Community 53 14 5 28
Community Leaders 51 12 3 34
SDCC Continuing Students 68 22 3 7
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Responses to the Question: '"How good a job do you feel the colleges and adult centers
in the San Diego Community College Districtare doing to meet the needs of the citizens
of the community?"

Responding Groups Percentages of Responses

,’E”y”Gcad Fair Poor Don't Know

Community 60 17 4 19
Community Leaders 69 18 1 12
SDCC Continuing Students 52 20 3 25

TABLE 10
Responses to the Question: "What kind of a relationship does the San Diego
Community College District have with the community?"

Responding Groups Percentages of Responses

Good or
Very Good Fair Poor Don't Know

Community 58 22 5 15
Community Leaders 70 21 4 5
SDCC Staff ’ 68 22 5 5




Section 4

How Well the San Diéga Community College District
Meets the Needs of the Individual Respondents
and the San Diego Community

Overall, respondents seem to have a very positive regard for the San Diego

Community Colleges in terms of the District meeting each respondent's needs

@

een a

i1

and the needs of the citizens of the community. The District is also

having a very positive relationship with the San Diego Community.

Community College Continuing Students had the highest estimation of the
District with regard to meeting each individual respondent's naeé (Table 8).
Sixty-eight percent of the Students said the District was doing a "good"
or "very good" job in this area. Only 7 percent had no knowledge in this
category. The majority of the Community respondents were also very satis-
fied with the District (53 percent), although a high percentage had no
knowledge in this area (28 percent). The majority of the Community Leaders
were similarly satisfied (51 percent), while even a larger percentage (34 per-
cent) could make no response, |

In terms of meeting the needs of the citizens of the community, the
Community Leaders had the highest estimation with 69 percent saying the Dis-
trict was doing a "good" or "very good" jéb (Table 9). Eighteen percent of
the respondents perceived the District was doing a "fair" job, only 1 per-
cent felt the job was "poor", and 12 percent did not know. The Commumity
also rated the District very highly in this regard, with 60 percent Judging
"good" or "very good". Seventeen percent of the respondents perceived the
Community Colleges were doing a "fair" job, only 4 percent felt the job was
"poor", and 19 percent did not know. Still a majority of the Commmity Col-
lege Continuing Students felt the District was doing a "good" or 'very good"
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job in this area (52 percent). Twenty percent of the respondents perceived
the District was doing a "fair" job, only 3 percent felt the job was "poor",
and one-quarter (25 percent) did not know.

The Community Leaders had the highest estimation of the District with
regard to the type of relationship it had with the San Diego Community (Table 10).
Seventy percent of the Community Leaders said the District was doing a "good"
or "very good" job in this area. Only 5 percent had no knowledge in this cate-
gory. A large majority of the Community Colleges Staff were also very satis-
fied with the District (68 percent), with only 5 percent having no knowledge
in this area. A majority of the Community were similarly satisfied (58 percent),
although interestingly a significant percentage could make no response

(15 percent).
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Section 5

Respondents' Priorities Regarding Those Programs, Services,
and Goals Which Should be Considered Most and Least
Important for the San Diego Community College District
to Pursue

Overall, each of the responding groups identified many programs, services,
and goals which should be of a high priority for the San Diego Community Col-
lege District (Table 11). Significantly, within each group there was a high
level of agreement with regard to which areas should be of the most importance.

The Community believed that providing educational opportunities for the
physically handicapped should be ﬁ€ the highest priority for the District, with
76 percent judging it to be "very 1mpdftaﬁt", Other areas of highest priority
were: training students to be generally knowledgeable and to be able to sur-

vive (71 percent), training students to be wage earners (68 percent), provi-

percent), training students to be ﬁentally healthy (67 percent), providing
vocational and job counseling (64 percent), and training students to be learners
(64 percent). There were two other categories rEceiving more than a 60 percent
response of ''very impg;tant".

It was the Community Leaders' judgment th?t offering a pleasant énvi;an-
ment for learning should be of the highest priority for theVDistriet, with
75 percent rating it to be ''very important”. Other areas of highest priority
were: training students to be wage earners (72 percent), training students
to be citizens (68 percent), offering a tuition-free education (65 percent),
training students to be scholars (65 percent), providing learning opportunities
' for all adults regardless of educational background (65 percent), training stu-

dents to be mentally healthy (64 percent), training students to be learners
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(64 percent), and providing late afternoon and early evening classes (64
percent). There were three other categories receiving more than a 60 per-
cent response of "very important".

The San Diego Community College Staff believed that providing voca-
tional education and training students to be citizens should be of the high-
est priority for the District, with 78 percent rating them to be "very im-
portant’. Other areas of highest priofiﬁy were: training students to be
génerallj‘knowlédgeable and to be able to %ufvive (68 percent), providing
educational opportunities for the physically handicapped (67 percent), pro-
viding general education (67 percent), and providing vocational and job
counseling (66 percent). There were three other categories recelving more
than a 60 percent response of "very important".

1t was the Community College's Continuing Students' estimation that prée
viding educational opportunities for the physically handicapped should be of
the highest priority for the District, with 72 percent rating it to be "very

important". Other areas of highest priority were: offering transfer pro-

grams to four-year institutioms (71 percent), training students to be learners
(69 percent), training students to be generally knowledgeable and to be able

to survive (68 percent), offering a pleasant environment for learning (68
percent), and offering tuition-free education. There were seven other cate-
gories receiving more than a 60 percent response of "very important'.

k4
The consensus ranking of the respondents' perceptions of what should

that providing educational opportunities for ‘the physically handicapped has

the highest priority. Also highly rated (in priority order) are: training:




With respect to the respondents' lowest priorities for the San Diego Com-
munity Colleges (Table 12), the Community held its lowest ratings for the
District's providing Sunday classes (only 20 percent responded as "very
. important"), training students to be scholars (27 percent), offering co-
curricular activities (33 percent), training stﬁdentg to go on to a four-
year institution (34 percent), and providing Saturday classes (38 percent).

The Community Leaders held its lowest priorities for the District's
training students to be consumers (only 28 percent responded as "very im-
portant"), training étudents to be physically healthy (29 percent), pro-
viding personal/psychological counseling (33 percent), providing child-care
facilities for parents-learners (35 percent), providing Sunday classes
(36 percent).

The Community Colleges' Staff held their lowest ratings for the District's
providing Sunday classes (only 13 percent responded as '"very important"),
training students to be scholars (22 %ercent), tralning students to go on
to a four-year institution (24 percent), offering co-curricular activities
(27 percent), and offering financial aid to students (31 percent).

The Community Colleges' Continuing Students held their lowest priorities
for the District's providing Sunday classes (only 18 percent responded as
"yery important"), training students to be scholars (27 percent), offering
co-curricular activities (31 percent), training students to spend leisure
time constructively (35 percent), providing Saturday classes (35 percent),

and training students to be parents (37 percent).

the lowest priorities of the San Diego Community College Diatfict‘shows that



curricular activities, training students to go on to a four-year institution,

training students to be consumers, and training students to be physically

P
healthy. The individual breakdowns for each of the four responding groups

with respect to perceptions of specific areas is found in Appendix D.



TABLE 11

The Comparative Ranking of the Respondents' Highest Priorities with Regard to the
Programs, Services, and Goals af the San Diéga Cﬂmmunity College District

Percentage

Commmity . "Very Important"
1. Provide educational o rtunitied for the physically

handicapped 76%
2. Train students to be generally knowledgeable and to be able

to survive 71%
3. Train students to be wage earners ' 68%
4. Provide vocational education 67%

Offer job-placement services
Train students to be mentally healthy

. Provide vocational and job counseling 64%
Train students to be learners

n

Other categories receiving more than a 60% response of ''very important”: Train
students to be physically healthy (61%); Provide learning opportunities for all
adults regardless of educational background (60%),

Community Leaders

1. Offer a pleasant environment for learning 75%
2. Train students to be wage earners 72%
3, Train students to be citizens 68%

4, Offer tuition - free education 65%
Train students to be scholars -
Provide learning opportunities for all adults
regardless of educational background
Train students to be mentally healthy 647
Train students to be learners
Provide late afternoon-2nd early evening classas

[y ]

Other categories receiving more then a 60% response of "very important':

Provide convenient locations (63%); offer co-curricular activities (632),
Provide vocational education .(62%).

SDCC Staff
1. Provide vocational education 78%
Train students to be citizens
2. Train students to be learners 75%
3. Train students to be generally knowledgeable and to be able
to survive 68%

o

. Provide educational opportunities for the physically handicapped 67%




Table 11
Continued

Other categories receiving more then a 60%Z response of "very important”:
Provide learning opportunities for all adults regardless of educational
background (63%); Offer job-placement services (62%); Train students to be wage
earners (60%).

SDCC Continuing Students

. Provide educational opportunities for the physically handicapped 72%
Offer transfer programs to four-year colleges or universities 717
Train students to be learners : 697
. Train students to be generally knowledgeable and to be able to

survive 68%

Offer a pleasant environment for learning
5. Offer tuition - free education 667

Folad

Other categories receiving more than a 60% response of "very important': Provide
vocational education (64%); Provide learning opportunities for all adults regardless
of educational background (63%); Train students to be wage earners (63%); Provide
general education (62%); Train students to be mentally healthly (61%Z); Offer

1. Provide educational opportunities for the physically handicapped
2. Train students to be generally knowledgeable and to be able to
survive
3. Train students to be citizens
4, Offer a pleasant environment for learning
Train students to be wage earners
Provide vocational education



TABLE 12

The Comparative Ranking of the Respondents' Lowest Priorities with Regard to
the Programs, Services, and Goals of the San Diego Community College District.

7 Percentage
“very important”

1. Provide Sunday classes 20%
2. Train studéents to be scholars 27%
3. Offer co-curricular activities . 33X
4. Train students to go on to.a four-year college or university 347
5. Provide Saturday classes i 38%

Community Leaders

1. Train students to be consumers ’ 28%
2. Train students to be physically healthy 29%
3. Provide personal/psychological counseling 33z
4, Provide child-care facilities for parents-learners 35%
5

. Provide Sunday classes 367%

SDCC Staff

1. Provide Sunday classes 137
2. Train students to be scholars 22%
3. Train students to go on to a four-year college or university 247
4, Offer co-—curricular activities - 27%
5. Offer financial aid to students 31%
SDCC Continuing Students

1. Provide Sunday classes : 18%
2. Train students to be scholars ' 27%
3. Offer co-curricular activities 31%
4. Train students to spend leisure time constructively 35%

Provide Saturday classes
5. Train students to be parents 37%

CONSENSUS _ (Based on Rankings)

1. Provide Sunday classes .
2. Train students to be scholars




Section 6

" How Well the San Diego Community College District

Four=Year Institution

Both the San Diego Commumity Colleges' Continuing Sgudégﬁs and Former
Students gave the District an extremely high rating with regard to the ade-
quacy of preparation it gave them for getting jobs and for transfer, and the
actual ease in finding jobs and transferring once they left.

The Community Colleges' Continuing Students and Former Students showed
a marked éonsistency of response to tﬁe question concerning the adequacy of
preparation for jobs given them by the San Diego Community College District
(Table 13). Seventy-five percent of the Cantinﬁing Students and 76 percent
of the Former Students felt the District was doing at least a satisfactory job
in this area.

The Continuing Students and Former Students gave even a higher estima-

H

tion of the adequacy of preparation for transfer to a four-year college given
them by the San Diego Community College District (Table 14). Eighty-nine
percent of the Continuing Students and 81 percent of the Former Students felt
the District was doing at least a satisfactory job in this area.

The Continuing Students and Former Students both provided an interesting
perspective with regard te their péféeptians and the realities of finding a
job or transferring to a four-year institution (Table 15). A majority of the
Continuing Students (52 percent) believed that éhey have a good or very good

chance of getting a job in the area for which they've been training once com-

pleting their program with the District. Of the remainder, 21 percent esti-



Importantly, Former Students did not seem to find it difficult to find

gram. Sixty-eight percent of the Former Students did not find difficulty in
finding a job, while 80 percent did not find difficulty in transferring after

completing their program.



TABLE 13

Dis;ributi@n*ﬁ% Responses by Former and Continuing Students to Questions
Regarding the Adequacy of Job Prgpaga;ign,Given Them by the San Diego
Community College District )

Responding Groups and
Question Percentage of Responses

Continuing Students: Do you feel the training and

education you are receiving is adequately pre- 1

paring you for a job? 75 . 25
Former Students: Did the training and education

you received adequately prepare you for a job? 76 24

TABLE 14

uti Responses by Former and Continuing Students to Questions Regarding

Distribution of
the Adequacy of Preparation for Tranafer to a Four-Year College Given Them by the

San Diego Community College District

Responding Groups and
Question Percentage of Responses
Yes No

Continuing Students: Do you feel the training

and education you are receiving is adequately

preparing you for transfer to a four-year college? 89 11
Former Students: Did the training and education

you received adequately prepare you for transfer

to a four-year college? 81 19




TABLE 15

Distribution of Responses by Former and Continuing Students to Questions
Regarding Their Perceptions and the Realitities of Finding a Job or Transferring

to a FDur-Year Callggé after Completing Their P:Dgfam at SDCC.

Responding Groups and

QQuestion Percentages of Respo nses
Good or Don't
Very Good Fair  Poor Know

Continuing Students: What kind of chances
are there of getting a job in the area
for which you have been trained? 52 21 9 18

Former Sfudents: Did you find it difficult
to find a job after you completed your

program? : 68 32
No Yes

Former Students: Did you find it difficult

transferring to a four-year college after
completing your program? 80 20




Section 7

Respondents' Usage of the Services, Programs, and
Facilities of the San Diego Community College District

Gﬁerall,’thg:e seems to be a-relativély low usage of the ncﬂ—credit‘
community services by most of the responding groups (Table 16 and Table 17).
In terms of the most used community services (Table 16), the highest usage
for the Community was that of the 1ibréries, reported used by only a little
over one-third of the respondents (34 percent). The second highest usage was
that of the tennis courts, with only 23 percent of the sample having used
them. Twenty-one percent of the Community said they attended college lec-
ture series.

The highest usage for the Community Leaders was also of the libraries, re-
ported used by 35 percent ﬂf‘thE:fEEPBEdEHESa The second highest usage was
of the lecture series; reported by 34 percent of the respondents. Thirty-two
percent of the Community Leaders had attended a Community Colleges theater

The highest usage of non-credit community services by the Community
Eclleges’ Staff was of the libraries,with 75 percent reporting they had used
them. The second highest usage was of the Community College theater pre-
gsentations, attended by 67 percent of those responding. Fifty-eight per-
cent of the District Staff had attended a film presentation.

The highest usage by the Community Colleges' Continuing Students was
also of the libraries, reported used by 75 percent of the respondents. The
second highest usage was of the tennis courts, with 28 percent having re-

ported used them. Meeting rooms, handball/racquet ball courts, and the



In terms of identified Community services (Table 17), the Community had
the least use for the District's College bands (with only 7 percent making
use of Lt or attending a presentation), Community College orchestras (8 péf;
cent), and meeting rooms (12 percent).

The Community Leaders had the least use for the District's College
bands (with only 9 percent making use of it or atteﬁdimg a presentation),
Community College orchestras (10 percent), and the.jagging tracks (14 per-
cent).,

The Community Colleges"ég;ff had the least use for the District's
College bands (with only 20 percent making use of it or attending a presen-
tation), handball/racquet ball courts (21 percent), and the jogging}tfagks
(23 percent). |

The Community Colleges' Continuing Students had the least use for the

i
o

orchestras (with only 6 percent making use of it or atten-

District's Colleg
_ding a pfesentaziﬁn), College bands (7 percent), and iﬂgfa—ﬁural athletics
(12 percent).

In terms of usage of the San Diego Community Colleges' educational pro-
grams, a majority of bctﬁ the Community and the Community Leaéers reported
course in one of the colleges or the adult schools (Table 18). Specifically,
59 percent of the Community and 64 percent of the Community Leaders were

making use themselves or had a family member utilizing the District's pro-

grams.



" TABLE 16

“The Comparative Ranking of the Respondents' Usage of the Non-Credit
 Community Services Offered by the San Diego Community College District -
Most Used Community Services.

.
Percentage

Community Zriiwiegn

1. Library i 34%.
2. Temnis Courts 23%
3. Lecture Series 21%

Community Leaders

1. Library 35%
2. Lecture Series 347
3. Community College Theater 32%

1. Library 75%
2. Community College Theater 67%
3. Film Presentation , 58%

SDCC Continuing Students

Library 757%
Tennis Courts 28%.
. Meeting Rooms . 25%
Handball/Raquetball Courts
Community College Theatex

o D =




TABLE 17

The Comparative Ranking of the Respondents' Usage of the Non-Credit Com-
munity Services Offered by the San Diego Community College District - Least
Used Community Services.

Percentage
Community __"Mes"
1. Community College band : : 7%
2. Community College orchestra 8%
3. Meeting rooms 127%

Community Leaders

1. Community College band 9%
2. Community College orchestra 10%
3. Jogging track 14%

1. Community College band 20%
2. Handball/raquetball courts . 217
3. Jogging track 237

SDCC Continuing Students

Community College orchestra o 6%
Community College band 7%
Intramural athletics 127%

. o

TABLE 18

Responses to the Question: 'Have you or any member of your immediate family
taken or are presently taking a course at any of the schools of the San Diego
Community College District, including their adult schools?"

Responding Groups Percentages of Responses

Yes No

Community 59 41
Community Leaders 64 36







Section 8

Awareness, Preferences, and Opinions with Regard
To Selective General Dimensions of The
San Diego Community College District

Overall, the San Diego Commmity College District seemed to be a highly
vigible and fairly well understood resource for the San Diego community and
the area community leaders. Both responding groups expressed definite pre—
ferences for the general types of classes they would attend.

Both the Community and the Community Leaders showed a high awareness of
the San Diego Community College District (Table 19). Seventy-nine percent of
the Community had heard the name '"San Diego Commumity College District".
Sixty-six percent of the respondents were aware that adult residents of San

. Diego could take courses with the District without paying tuition., Fifty-
five percent of the Community respondents were aware that adult residents
who did not have a high school diploma could take courses with the District.

Ninety-eight percent of the Community Leaders had heard the name "San
Diego Community College District”. Ninety percent of the respondents were
aware that adult residents of San Diego could take courses with the District
without paying tuition. Eighty-eight percent of the Community Leaders vere
awvare that adult residents who did not have a high school diploma could take
courses with the District.

San Diego Community Leaders for the most part were able to identify those
colleges which are part of the San Diego Community College District, while the
Community seemed slightly less able (Table 20). The Community Leaders accu-=
ra;el% identified the District's four campuses, with City College having
the highest name recognition (93 percent naming it), Mesa and Evening Cal~
leges were also named consistently by respondents (90 percent and 88 per-
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cent, respectively). Miramar College, the District's newest, was namad
less often but also rairly consistently (77 percent). Relatlvely few, re-
sponding Community Leaders named the out-of-district campuses (Grossmont,
Southwestern, Palomar, and MiraCosta) as being part of the District.

The Community was also knowledgeable about the campuses, although
there seemed to be some confusion concerning several of them. Again, City
College had the highest name recognition with 75 percent of the respondents

naming it as a District campus. Mesa College also had a high recognition,

with 72 percent naming it as a campus of the Community Colleges. A major-

ity of the respondents were able to choose Evening College as being part of
the District, but only 42 percent recognized Miramar College. Importantly,

Grossmont College was (erroneously)picked more often (47 percent). There

al'so seemed to be some confusion about several of the other out-of-district
campuses, with Southwestern and Palomar being named by 28 percent and 21
percent, respeciively.

The Community and especially the Community Leaders seemed knowledgeable
about the types of education usually provided by a community college (Table
21). Ninety-four percent of the Community Leaders believed that community
colleges provided freshman and sophomore courses leading to possible trans-—
fer to a four-year college. Eighty-two percent of the respondents felt
community colleges provided vocational education. Only 2 percent believed
that a community college prévided a four-year liberal arts degree, and no
respondent had a lack of knowledge of what they provided.

The Community, for the most part, felt that a community college provided
courses leading to a possible transfer to a four-year college (78 percent).
A majority of the respondents believed that they provided vocational edu-
cation (53 percent). Nine percent felt that a community college provided
a four-year liberal arts degree, while 12 percent did not know.
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There was a marked difference between the Community and the Community
Leaders in terms of preferences for where they would prefer to attend
to leam a trade or obtain a vocational skill (Table 22). Fifty-ome per-
cent of the fésgléﬁdiﬂg Comnunity Leaders would prefer attending a tax-
supported public community college, while 38 percent preferred on-the-—job
training. Twenty-~three percent of the respondents would like to attend an
appreniticeship program, while only 8 percent preferred a private vocatiocnal
school..

Tmortantly, however, a majority of the Community showed a preference
for om-the=job training (59 paf;ém;) , with a much Jlower percentage preferring
a tax—suwported public community college (25 pezﬁaﬁﬁ). Eighteen percent of

the respondents would like to attend an apprenticeship program, while only

8 p‘érc;ent é:efa;?radj a pfi’:vat;e v«:’:éatic:nél scﬂaglA

Tnterms of preferences for where the respondents would like to take an
adult elucation mnon-credit course, a majority of both the Community and the
Commurzity Leaders would prefer a separate adult center (Table 23). 3oth
groups showed the least desire to attend classes at an existing high school
campys with regular high school students.

Sisty-four percent of the responding members of the Community would pre-—
fer taling classes at a separate adult center, Thirty-eight percent of the
Communnity would like to attend classes at an existing high school campus but
not with regular high school students. Only 12 percent showed a desire to take

classes at an existing high school campus with regular high school students.

Fifty—four percent of the Community Leaders would prefer taking
courses at a separate adult center. A relatively high percentage (47 pex-=

cent) would like to attend classes at an existing high school campus but




not with regular high school students. Omly 6 percent showed a preference
for classes at an existing high school campus with regular high school
students.

In terms of the general types of classes they would like to attend at
one of the Community Colleges, for the most part the Community and the
Communl ty Leadéfs differed somewhat from each other in their preferences (Table 24).
The Community had its highest preferences for the Distfiﬁt'é providing |
evening classes (58 percent preferring this type of class), arts and crafts
type courses (49 percent), day classes (42 percent), vocational educationmal
classes (4L percent), and college credit classes (39 percent).

The Community Leaders had the highest preferemces for the District's

providing evening classes (70 percent preferring this type of class), adult

—— - —adication non-eredit classes (43 percernt), short duration classes (35 percentd,
arts and crafts type courses (27 percent), and college credit classes (22 per-
cent). Both groups seemed to agree that of the ldentified types of classes,
Sunday classes and T.V. classes had the lowest priority as far as thedr pre-—
ferences vent.

In terms of rating the San Diego Community College District's campuses
for the general appearanceof their buildingsand grounds, all of the responding
groaps give the District fairly high marks (Table 25). Sixty-seven percent
of the Community rate the District 'good" or ''very good" in this regaxd,

13 percent "fair", 3 percent "poor", and 17 percent "don't know'.
The Dist;ict received a very high rating from the Community Leaders in

this regard, with 81 percent judging the general appearance to be "good" or

not know". The Community Colleges' Continuing Students also gave the Dis-—
trict a high estimation, with 71 percemt rating the gemeral appearance to

58 | |
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be "good" or "very good", 19 percent "fair", 9 percent ''poor'’, and 1 per-

cent had no knowledge. Interestingly, the District Staff gave the lowest
estimation with still a majority rating it "good'" or '"very good" (56 per-

cent), but with 34 percent saying "fair', 7 percent "poor", and 3 percent

oot koowing.




TABLE 13

Distribution of Responses With Regard to the Community and Community Leaders' Knowledpe' ahout the San Diego
Community College District

Question Percentages of Responses
Community Leaders
Have you heard the name: San Diego
Comnunity College District! 92 98 Z
Are you aware that adult residents of San Diego
can take courses at the San Diego Community |
Colleges without paying tuition! 66 3 90 10

Are you avare that adult residents of the
City of San Diego vho do not have a high
school diploma can take courses at the

San Diego Community Colleges! 12
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Responses to the Questlon:
Mstrict?"

TABLE 20

"Waich of the Following colleges are a part of the San Diego Commumity College -

Colleg

(3

L]

Percentage Distribution

of Responses*

Community Leaders

Percentage Distribution
of Responses*

Morn—STDiEE Colle e s

ﬁﬂmﬂﬂ Cio LR e e

City College
¥esa College
Evening College
Miramar College

Grossmont College
Southwestern College

Palonar College

Mira Costa College |

75
7
36
42

41

21
11

o] o Lol H

#Perceatages add up to tore than 100 percent as mote than one response was possible.

O




TABLE 21

Responsus to the Question: "Which of the following kinds of education usually
are provided by a community college?"

Kinds of Edugation Community
Community Leaders _
Percent Distribution Percent Distribution
of Responses*® of Responses¥®

Four-year liberal arts degree 9 2
Freshman/sophmore courses for
possible transfer to a
four-year college 78 94
Vocational education 53 82
T po not knew oo o i 0

#*Porcentages add up to more than 100 percent as more than one response was possible.

64
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Aruitoxt provided by Eic:



TABLE 22

Responses to the Quastion: "ILf you were interested in learning a trade or
vocational skill, where would you prefer to attend?"

Community
Leaders

Preference

Percent Distribution Percent Distribution
of Responses* of Responses*

n~the-job training ‘ 59 38

s

Tax-supported public community college 25

Apprenticeship program 18 23

- _ — - . - ,8,,, - B - 8 e —

" ATprivate vocational school

*Percentages add up to more than 100 percent as more than one response was possible.
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TABLE 23

Responses to the Question: "1f you decided to take an adult non-credit course,

where would you prefer taking the class?"

Community

Preference
Leaders

Percent Distribution Percent Distribution
of Responses® of Responses*

At a separate adult center 64 54
At an existing high school campus

but not with regular high

school students 38 47
At an existing high school campus

with regular high school

students 12 6

*Pearcentages add up to more than 100 percent as more than one response was possible.

66 60

ERIC

Aruitoxt provided by Eic:
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TABLE 24

Responses to the Question: "If you vere to take some sort of a class at one of the Community Colleges,
which of the following would you prefer?”

Conmunity Leaders

Type of Classes

Rank most Percent Distribution Rank most
__of Responses* _ preferred __of Responses* _ preferred

Evening - 1asses 580 (1) 10% (1
Arts ang erafts type courses 49% (2) 277 (4
Day classes 42% (3) 10% (9
Vocational educational classes 41% (4) 197 (5
College credlt classes 39% (5) 2% (5
Adult education, non-credit 387 (6) (2
Informal, short duration (less than
a semester) classes 3% (N (
General academic zlasses 3% (8) 12 (
Saturday classes Ve (9) T (
T, V. clasges 127 (10) 9 (
(11, (
(12 (

43
3%

Sunday classes ‘ 5% iy
Cther i kY

Mercentages add up to mre than 100 percent o Tote than one response vas possible.







TABLE 25

Distribution of Responses With Regard to Rating the San Dicgo Community College
District's Campuses For the General Appearance of its Bulldings and Grounds

Responding Groups Percentage of Responses

Fair Poor Don't Know

Community 67 13
Community Leaders 81 12
SDCC Staff 56 34

SDCC Continuing Students 71 19
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Section 9

Other Areas of Interest Including Attitudes Toward the
Semester and Quarter System, Tax-Supported Higher
Education, Difficulties of Students in Taking District

Classes, Students' Future Plans, and Community
Colleges Staff Perceptions of Their Relatiomship
and Satisfaction With the District

There seemed to be a marked consistency of fgspanées between
the District's Staff and the Community Colleges' Continuing Studéﬁss
in terms of preferences for working or attending school under tﬁe quarter
system or under the semester system (Table 26). Sixty-one percent of the
District's Staff reported that they preferred the semester éystém, while

28 percent preferred the quarter system, and 11 percent had no opinion.

Sixty-six percent of the Community Colleges' Continuing Students reported

that they preferred the semester system, While 28 percent preferred the
quarter sfstem, and only 6 percent had no gﬁiniéﬂ.

Each of the responding groups queried felt a very positive attitude
toward tax-supported publig higher education today (Table 27). Séventy=
three percent of the Community respondents rated their attitude as 'good"
or "very good", 17 percent judged it to be "fair", 7 percent "poor", and
3 percent did not know. Seventy-seven percent of the responding Community
Leaders rated their attitude as "good" or "very good”, 20 percent judged it
to be "fair", only 1 percent "poor", and 2 percent could not provide an

opinion. Interestingly, the District Staff had the highest opinion of

tax-supported public higher education with 79 percent reaponding "good"

or "very good", 14 percent "'fair", 5 percent "poor", and 2 percent not
knowing.
In terms of difficulties in taking gcufseé in the S5an Diego Community
College District, very few serious barriers presented themselves to Dis-
70
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trict Ccmtinuiﬁg Students (Table 28). .FDr'ﬁyfthI"ée percent of the Contin-
uing Students reported they had no difficulty in taking courses with Dis-
trict. Of Ehasa- ;écing problems, hawéver, lack of parking on campus (with
a 15 percent response from those having difficulties) and complicated and
time-consuming enrollment procedures (24 percent) were mentioned most often.
Regarding San Diego Community Colleges' (ontinuing Students' futuxe
coliege or university (54 percent). Twenty-three percent of the Continuing
students plan to seek employment after couwpleting their édur;-at:irmi; Thirteen
percent of the respondents havg c:thefplans, % percenc identified themselvrs
as alilt education studentd planning to enroil (r one of the District's
Collepes, and 5 percent did not know.

" In terms of their Vi‘Eléi‘ZiDﬁS*hiﬁi with the San Disgéj Cmﬁﬁlu{ﬂity Cai:illégé Dis-ﬂ
tTict, the District Staff seemed to have differing feelings (Table 30). A
bare majority (51 percent) felt that they had adequate opportunity to express
{deas and opinions concerning the operation of the District. However, 91 per-

cent reported that they were happy in their present job.
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Distribution of Responses With Regard to the San Diego Community College Staff
and Continuing Students' Preferences for Working/Attending School Under the

Quarter System or the Semester System

System SDCC Continuing
SDCC Staff Students
Percentage of Percentage of
Responses Responses
Prefer Quarter System 28 48
Prafer Semester Systen 51 66
Ne opinion 11 6
TABLE 27
Responses to the Question: "What is vour attitude toward tax-supported public
higher education today?"
)
Responding Groups Percentage of Responses
Good or
Very Good Fair Poor Don't Know
Community 73 17 7 3
Commmity Leadezs 77 20 1 2
SDCC Staff 79 14 5 2

65



TABLE 28

Dis tributions of Responses by Continuing Students to Questions Regarding
pif ficulcies in Taking Courses in the San Diego Community College District

Question : Percent Distribution
1t is difficult to take San Diego of Responses*
Community College District Courses because--—

-—of lack of parking o1 campus 25%
-—of the complicated and time—-consuming

enrollment proceduras 247
-—I do not have enough time ' 15%
-—o [ inconvenient locations 10%
-—0f no transportation 107%
-—1 can't afford it 9%
-—of no available baby sitter 6%
-—none of the subjects are of incerest cto me 3%
"-=1 am not gqualified : S 3%
-—1 am attending another institution ] 1%
-—[ have enough education 1%
-=1 am too old 1%
-—of other reasons T4

*Pe rcent ages add up to more tham 100 percent as more than one response was possible.

**Forty-three percent of the continuing students reported they had no difficulgy.

L

73

66
O

ERIC

Aruitoxt provided by Eic:



TABLE 29

Distribution of Responses to Questions Regarding The San Diego Community Collages
Continuing Students 'Future Plans

Question Percentage of Responses
Plan to transfer to a four—year college 54
Plan to seek employment after completing
education - 23
Other plans 13
An adult education student planning to
enroll in one of the District colleges
after completing education 5
-~ Don"t know 5
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TABLE 30

Distribution of Responses by SDCC Staff to Questions Regarding Their
Relationship with the San Diego Community College District

Question Percentage of Responses
Yes No
Do you feel you have adequate opportunity
to express ideas and opinions concerning
the operation of the District? 51 49
Are you happy in your present
position? 91 9
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IMPLICATIONS FOR FURTHER RESEARCH

A program of ongoing needs assessment provides the Distriet with
an effective vehicle for maintaining consonance between programs and
services offered, and programs and services deemed important by the com-
munity. As a result of this initial overall needs asséssmgnt, further
study seems appropriate in several arsas, among them:

1. The feasibility of expanding our offerings in the areas of

2. An exploration of student needs regarding public transportation.

3. An examination of course offerings and course demand in adult
education.

4. An examination of the services provided for and requited by
physically handicapped students.

5. A determination of needs regarding the establishment of a full-

time ongoing placeuent office.
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APPENDIX A

Committee Worksheet and Instructions
Questiomnaire Construction
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{ DIEGO COMMUNITY COLLEGE DISTRICT OFFICE_OF THE CHANCELLOR

5 Camino Del Rio South San Diego,. California 92108 DATE: September 17, 1974

MEMO

TO: RBall Crosthwaite *Hilsgen Renas
Ream del Campo Jacobs Repashy
Benson Denny *Love Saldivar
Berger Deutsch ¥Lyons Schwartz
Bond Fortier McKee Shina
Burdg Glaser Morgan Steinberg
Christopherson Gorton Moorehouse Von Sein
Clowers Hamilton ’ Nester
Coleman Harron Paexrson

* or designate

RE: CRUCIAL SURVEY INSTRUMENT
/

1. As part of the San Diego Community College effort in wise planning and
responsiveness to community meeds, learner needs and faculty/educator
needs, we are planning to undertake a district-wide survey. The initial
phases will begin in late Gctober or early November of this year. Youx
help is requested at this beginning phase of the activity. We want to
determine the data and information you would find -useful. in order to.
perform your job in the distriect, and then we shall use this information
in deslgning the most useful and appropriate survey instrument -- to
gather the necessary information based upon your decision-making require-
ments .,

2, Decisions regarding past, present and future programs ideally should be
based upon identified gaps between our current educational results and
desired results. An insert is provided which presents examples of what
we memn by gap.

3. With vegard to the aress listed in the attached Gap Assessment Sheets and
pny you wish to add, give us your assessment of the existing gaps between
current elucational results and what these results ought to be, Additionally,
please rsnk the gaps you have identified in priority of importance on a
scale of 1 to 5 with one belng the highest priority.

4. Time is important - please read the attached Gap Assessment Sheets and
bring them with you to a meeting at 3 p.m. on Tuesday, Sept. 24, 1974 in
Room H-117, Mesa College, where we will review this survey and the informa-
tion we want. ' .

5. ¥Fred will inform you of the results of this survey, and continue to keep
you advised of other activities related to the development of our district-
: wide planning. Thank you in advance for your help.

Dale Parnell

Chancellor 7 3
DP:FH:mkd ) 73
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HOW TO FILL OUT THIY GAP ASSES

SMENT SURVEY

Insert-Page 1

You will see that there are several "Areas" in which we want to collect your per—

ceptions of gaps which exist in terms of our current results and our required results --

the end products of what it is we are doing, the

Thus, each area is divided into three columns:

RANK

CURRENT RESULTS

"payoffs."

REQUIRED RESULTS

and in each area we ask you to list (and document if possible) the current results and

the required (or desired) results.

gaps,

using in the future larger-scale studi

rank

dies.

them in order of priority to close the gap.

i

The mote pr2cise and measurable you can make these
the more useful they will be in our design of the survey instrument we will be

After you have listed the gaps, go back and

.
]

Following is a possible (and quite hypothetical) example of the way in which

Area

Area 2,

2 might appear:

EXAMPLES

The rale and gaals af pcst EEEDﬁdaty edu:aﬁian

' REQUIRED RESULTS

RANK

1 A,

CURRENT RESULTS

37% of all graduates: of the SDCCD
want jobs, find one of their first
thiee cholces within six months and
are ahle to keep them for at least
one year.

Aﬁ

At least 90% of all graduates
from the SDCCD who went Jobs,
will find one of their first
three choices within six months
and will keep them for at least
one year,

68% of all college transfer learners
in the SDCCD who went to complete a

B. A. degree upon graduation get ac-
cepted at an accredited institution

of higher learning-

At least 90Z of all college
transfer learners in the SDCCD
who want to complete a B. A.
cCegree upon graduation will be
accepted in an accredited in-

Afea 5 Sﬁudent and studEﬂr séfv1cés

RANK

CURRENT RESULTS

-

C.

The aturition rate at SDCCD is T8%.

C.

The attrition rate at SDCCD
should be no greater than 20%.

79
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" Examples continued

Ingsert-Page 2

THESE EXAMPLES ARE HYPOTHETICAL ONLY,

RESPONSE WE WOULD LIKE TO HAVE (BUT DON'T REALLY EXPECT).

area 7. Fa:ulzy and faculty support. sj;gams ) B ) B B
_RANK | CURRENT RE;ULTS , BEQUIRED RESULTS )

1 D. 1% of the district budget 1s al- D. An outlay of at least 1 1/2%
located to capital outlay and should yield instructional
instrudtional supplies. supplies necessary to meet the

requirements of teachers and thu%
85% of all faculty report a gross learning needs.
deficiency in supplies required for
adequate teaching and learner
~performance. . S
RLMEMBEK: YOU ARE HOT SUPPOSED TO HAVE PERCENTAGES AND NUMBERS AT YOUR FINGERTIPS.

AND THEY REPRESENT A TYPE OF "IDEAL"

PLEASE BE AS

ACCURATE AND PRECISE AS POSSIBLE, BUT DON'T OMIT ANY ITEM BECAUSE YQU

LACK THE DETAILED AND PRECISE DATA.

‘Hntlce that each gap (for instance Item "A") is in meassurable terms -- Only 3T%
(hypothetical) of the graduates are getting Jjobs and the requi*ed percent is 90%.

Thiy is an example of a gap in results from our current "Payoffs"

and ‘cur required/

desired "Payoffs." You might not be able to be this precise in the time you iave,
but get as measurable as possible for now.

Aleo note that after all of the gaps have been listed, there is a column for ranking

the importance of achieving of

80

closure of this gap.
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Note:

Within each Area place t

RPEY N I

Roles and goals of citizens

GAP ASSESSMENT SHEET

he number one (1) in front of the highest priority
gap, and number the rest of the gaps in descending order.

76

[RANK | CURRENT RESULTS - REQUIRED RESULTS -
A. As Parent
B, As Wage Earner
€. As Voter and Cltizen
)
D. As Family Member
-0
E. As Nelghbor
F. Az Frlend
G. As Learner
H. As Consumer )
@
I. As Self (Physical and Mental Healthl
|



Note: Within

number

RANK

Area 2. The role and goals of post-secondary education
NK | CURRENT RESULTS

Page 2 of B

GAP ASSESSMENT SHEET

each Area place the number one (1) in front of the highest priority and
the rest in descending order.

| meouired Resmzs

Area 3. The role and goals of the Community College -
RANK | CURRENT RESULTS . REQUIRED RESULTS

i
i






Area 4.

Pape 3 of 8

GAP ASSESSMENT SHEET

Administrators and management practices

CURRENT RESULTS REQUIRED RESULTS

Area 5,

Community expectations and attitudes

RANK

CURRENT RESULTS ] REQUIRED

RESULTS _

83




GAP ASSESSMENT SHEET

Students and student services -

RANK | CURRENT RESULTS - REGUIREY RESULTS
/

Faculty and faculry support systems

T CURRENT RESULTS

" REQUIRED RESULTS

i
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Page 5 of 8

GAP ASSESSMENT SHEET

Area 8. Occupational training, retraining, qart‘§§§§fiengévagémplagemgng -
RANK | CURRENT RESULTS REQU" D RESULTS )
Area . Recreational requirements - _
RANK {. 'RRENT RESULTS REQUIRED RESULTS )
/
/
/,
/

80




é;EE 10-

Survival skills, knowledges, and attitudés of students _

Page 6 of &

GAP ASSESSMENT SHEET

RANK CURRENT RESULTS ;@@UIR@D RESULTS o
Area 11. Community services 7 - o - _
RANX CURRENT RESULTS B i ~ REQUIRED RESULTS

81
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... ] ol ¥

GAP ASSES 'IENT SHEET

Area 12. Educational facilities

RANK | CURRENT RESULTS ) REQUIRED RESULTS B

CUR _iKT RESULTS 7 REQUIRED RESULTS




rage o 0ot ©

GAd pgGESSMENT SHEET

Area 14. Other — ) X o 7 e

RANK | CURRENT RESULTS 7 REQUIRED RESULTS
AU A T _ - — I - .

Your present postion_ o o . ) o o

How long in this position A o e o

————— T e = = _—
- .. R

PLEASE RETURN TO FRED HORN, STADIUM pyazA BLDG, ROOM 235.

88
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APPENDIX B

Actual Needs Assessment Questionnaires
Used in This Study




. S5an Diego Community College Districe - Office of Management Studies and
San Diego, Califormia 92108 Educstional Master Planning

NEEDS ASSESSMENT QUESTIONNAIRE, Form A-3

1, Have you ever heard the name: San Diego Community College Distric

"
"

__Yes

__No

2. Which of the follewing colleges are a part of the City of San Diego Community
College Districc?

___MiraCosta College ___Evening College

__ Miramar College ___Mesa College
__ Grossmont College ] Paiamaf College
City College ] Sauthwas;ern College

Don't know

3. Which of the following kinds of education uvsually are provided by a
community enllege?

_Four-year liberal arts degree

- ;ﬁ The first two years (frsshman/sophomore) coursas for possible transfer
£o a four-year collegze
Yocational education ¥

" Don't kaow

4, 1 am going to read you a list of services and programs currently grovided by
the San Diezo Communicy Colleges. For each of these things, give me your
opinion whether they should be expanded, stay the same, or be uut back?

Rettaiﬁing adu1ts Ecr new jobs/careers
j Academ;z ;aundgl;ng
___Social and recreational functions
___Cafeteria and fcod services
__Parking facilicies
__Public cransportation
___Psychological counseling
___Job placement s&rvices
__;ﬁiﬁa:i:y or ethi ic academic programs
__ Faculey develcpment/conferences/workshops
___Raecreation activities and facilicies for the community
___Vocational ccurses
__ Education for transfer to four-year colleges and universities
___Culcural activities for the community such as art shows, plays,
musical programs, lectures, movies, etc.
___Informational services to community industries and business
___Library books and facilities
Women's studies
__ General educacion
Remedial education
___Adult education, ncn-credit
__ Adulr education (high school complecion pragfam)
Ccllege degree (AA) programs
_iﬁﬁulzural educacion

Expaﬁdédl ) Stay the same? Cut back? Don't know

- 87
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Aruitoxt provided by Eic:



O

ERIC

Aruitoxt provided by Eic:

5.

I am going to read you anothe:
to how important you think

District

Train

__Trata-

__Train
___Train
___Traln
___Train
___Train
____Train
___Train
___Train
___Train
Train
 Offer
Offer

Offer
___Offer
___Offer

~ Offer

|

|

‘st of thivgs, s«d I want your opinion as
re for th: Snn Disgo Comnmunity College

to do:

students to be parents?

students to bz citizens?

students to be wage earners?

students to be learners?

students to ‘be consumers?

students to be good neighbors?

students to be mentally healthy?

students to be generally knowledgeable and to be able to survive?
students to be scholars? )

students to go on to a four-year college or universicy?
students to be physically healthy?

students to spend leisure time constructively?

financial aid to students?

job placement services? :

co—curricular activities (athletics, plays, lectures, etc.)?
transfer programs to four-year colleges or universities?

a pleasant environment for learning?

tuition-free education?

___Provide convenien® locations?

__Provide late afte«.noon and early evening classes (3 p.m. to 7 p.m.)?

Provide Saturday classes?

|

_Provide Sunday classes? .
“Provide learning opportunities for all adults regardless of educational

background?
___Provide persconal/vsychological counseling?
_Provide vocational and job counseling?
___Provide educational opportunities for the physically handicapped?
___Provide educatioral opportunities for ethnmic minorities?
___Provide vocation..l education?

Provide child-care facilities for parent-learners?
Provide courses and programs for educationally handicapped?

__Provide general education?
__Provide remedial education?

1

Very important- Fairly impaf::nzz Barely impartanEB
Not impsrﬁaﬁté Don't know?

94
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ERIC

Aruitoxt provided by Eic:

Now in your own words, what kinds of skills, knowledge and attitudes should
the San Diego Community Colleges be offering to students to help them
survive in our society as useful human beings?

I want to read you thc list again, and this time I would like your opinion
as to how good a job the San Diego Community College District is deoing
with them: )

___Financial aid to students?

___Job placement services?

___Co-curricular activities (athletics, plays, lectures, etc.)?

___Transfer programs to four-year colleges or universities?

___A pleasant environment for learning?

___Tuition-free education?

___Convenient locations? i

___Late afternoon and evening classes (3 p.m. to 10 p.m.)?

___Saturday classes? |

___Sunday classes? _

___Learning opportunities for all adults regardless of educational
background?

___Personal/psychological counseling?

___Vocational and job counseling?

___Educational opportunities for the physically handicapped?
Educational opportunities for senior sitizens and retirees?
_Vocational educ
- Child-care facilities for parent-learners?

|

" Educational opportunities for ethnic minorities?

. tion?
__ Admissions and eunroliment procedures?
___Advertising thei: prograws?
____General educatioa?
___Remedial education?
___Training studenis tc be par«uts?
__Training students to “e citizens?
" Training students to be wage earners?
Training students to be lecarners?
" Training students to be consumers?

Training students to be good neighbors?

Training students to be mentally healthy?

|

|

|

|

|

Training students to be scholars?
~ Training students to go on to a four-year ¢’ lege or university?
___Training students to be physicallv healthy? .
___Training students to spend leisure time constructively?

|

m

Very gggdl Good?2 Fair?3 Poor’ . Don'tknow?

Training students to be generally knowledgeable and to be able to survive?



lQ?

llé

12.

13,

Are you aware that adult residents of S5an Diego can take courses at the
San Diego Community Colleges without paying tuition?

Are you aware that adult residents of the City of San Diego who don't have
a high school diploma can take courses at the San Diego Community Colleges?

Yes
No

Have you ever attended or made use of a2ny of the followiny —ou-credit com-~

munity services offered by the San Diegs Community Colleges

Yes No Film presentation

Yes _ MNo Lecture series

Yes MD Concerts

_Yes__ ! ‘No Community orches- s
Yes ”-D Community band

. _Yes Mo Intramural athletics \
Yes No Theater :

~__Yes__No Tennis courts
~_Yes_ No  Handball/racquet ball courts
___Yes__No Jogging track -
Yes  No  Library

__Yes_ No Meeting rooms

___Yes_ T ___No  Other

‘&

%

How would vou rate the various campuses of the San Diego Community Colleges
with regard to the genarsl appearance of their buildings and grounds?

Very g@gdl Gaadz Fair 3 P@Df‘ Don't know’

How good a job do you feel the colleges and centers in the San Diego
Comaunity College District are doing to: .

a. Meet your own needs? )
b. Meet the needs of the citizens of the district?
Very géédl Good? Fair3 Poor’ Don't know or doesn't apply
= 1 = ;
What kind of a job do you feel the teaching faculty of the San Diego
Community College District is doing?

5

To give students knowledge?
To mot:.ate students to learn?
To help students become involved in community activities?
Te prepare students to g0 on to a four-year college or university?
___To prepare students for a job?

Very goadl Gooad? 7F31r3 Poor? - Dan't knapE
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14.

l6.

17.

18.

19!'

What kind of a job do you feel the admini..==tors of the San Diego Comumnuni.ty
Colleges are doing:

___To help students learn?
" To help faculcy become better teachers?
~ Making sure the taxpayers' money is wis=ly spent and managed?

3 4

5

Very ggadl ' Géﬁdz . Fair Poor Don't know

What kind of a job do vou feel the non-instructional employes:” :
San Diego Community Colleges are doing (secretaries, clerks, waint
people, security guards, etc.):

!WIn helping students?
To make the San Diego Community College District betterx?

Very gc@dl Gaadz Fait3 iPcarﬁ

Don't knaw5

How would you best best describe your own attitude toward tax-supported
public higher education today?

1. Very good 4, " Poor v
2. Good 5. Don't know
3, Fair

In your opinion, what kind of relationship dees the San Diego Community
College District have with the community?

__Very good
__Good
~Fair
___Poor
___Don't know

Have you or any memter of your immediate family taken or are presently
taking a course at any of the schools of the San Diego Community College
District, including their adult schools?. -

___Yes
_No

If you were to take some sort of class at one of the Community Colleges,
which of the following would you prefer?

__Day classes - Evening classes

__Saturday classes ___Sunday classes
___College-credit classes ___Adult education non-credit classes
___Vocational education classes ___General academic classes
___Informal, short-duration (less __ Arts and crafts type courses

than a semester) courses
___ TV classes © __ Other
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20. 1f you decided to take an adult non-credit course, where would you
prefer taking the class?

At exlsting high school campus wigh!fegulat high school students
___At existing high school campus but not with regular high school students
*___At a separate adult education center

21. What kind of things, if any, might keep you from taking a course through
your San Diego Community Colleges?

22. 1If you were interested in learning a trade or vocaticenal skill, would you
prefer to attend:

___Apprenticeship program

___A tax-supported public community college
___A private vocational school
___On~the~-job training

23, Students attend the Cémmunigy Colleges for many reasons. I would like you
to give me as many reasons as you can thin: of why they attend. -

2%, How long hsve you been a wesident of the City and County of San Diego?

%, Lesu chan two years
b. ¥rom 2-5 years

¢. From 6-10 years

d. From 11-20 years

e. Over 21 years

25, Agn .{ respondent:

18-20
21424
TTT25-34
TT35-44
___45~54
5564
___Over 65
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26.

27.

29.

3l.

32.

Raespondent ‘s zex:

___Married

___Divorced

~_ Widowed

Lducational level of respondent:

___Less than high school

___High school graduate

___Some college

___Community college degree

__ Four-year college graduate
___Graduate work but no graduat: “egree
___Graduate with professional. ¢
___Other

Educational level of .the head of the household:

___Less than high school

___High school graduate

___Some college

__ Community college degree
___Fouvr-year college graduate
___Graduate work but no graduate degree
___Graduate with professional degree
___Other

Respondent 's occupation:

Occupation of head of household (if Hii is other than ‘respondent) :

E.hnicity:

American Indian
_Asian
Black/Negro
Caucasian
Chicano/Mexican-American
___Filipino

___Other

L

(=]
L]
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33. Total family income group range (before any deductions):

___Under 45,000
___ 55,000-$9,999
___510,000~$14,999
___$15,000-~519,999
__Dover 520,000

—__Would not give income

I

34. One last question: Do you have any suggestions you could make with regard
to the San Diego Communilty College District in any area, ineluding the
kinds of community services the district should provide for all its citizens?

35, Address of respondent (taken from house number):
3, 2ip code ________ from respondent.
Fil:DF: jo 97
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SAN DIEGO COMMUNITY COLLEGE DISTRICT

3375 Camino del Rio ~outh
San Diego, California 92108
(714 280-7610

OFFICE OF THE CHANCELLOR

Maxch 14, 1975

Dear

The San Diego Community College District has begun a
long-ranige effort to develop an educational master plan. The beginning
point of our effort is a needs assessment from the general community and
a survey of needs expressed from special targeted sub-groups within the
general population. Because of your position and standing within the San
Diego community, you have been identified as one of our community leadexs;
and as such, your views are important to us as we develop long-range
plans for our district,

Enclosed is a questionnaire. Could you take ten or fifteen
minutes to complete and return? Your prompt reply wouldbe greatly
app reciated ,

Sometime in May or early June I shall invite you to attend an
evening dinner meeting with our Board of Trustees. At that time we will
raview a rough draft of our educational master plan with you and some of
your fellow community leaders.

Thanks for your help and interest in the San Diego Community
College District,

Cordially,

Dale Parnell
Chancellor

DP:jd

: 08 -

Enclosures
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San Diego Commumity College Distriet , Office of Management Studies and
3375 Camino del Rio South Educat ional Master Planning

San Diego, California 92108

NEEDS ASSESSMENT QUESTIONNAIRE
(Community Leaders)

Have you ever heard the name, San Diego Commumity College Distrdet?

Yes No

Which of the following colleges are a paxt of the City of San Diego Community
College Districe?

___MiraCosta College __Evening College
___Miramar College ___Mesa College
___Grossmont College __Palomar College
_City College ___ Southwestern College

Pon't know

Which of the follewing kinds of educatiom usually are provided by a community
college?

___fouxr-year liberal arts degree
The first two years (freshman/sophomore) courses for possible transfer
to a four-year college

___Vocatiopal education

__Don't know

Here is a list of services and programs currently provided by the San Diego
Community Colleges. TFor each of these things, fndicate whezher they should be:

(1) expanded (2) stay the same (3) cut back (4) don't know

___Retraining adults for new jobs/careers
___Job/career counseling
____Academic counseling
___Social and recreational functions
__ Cafeteria and food services’
___ Parking Facilities
___Publi¢ transportation
__Psychological counseling
Jab placenent services
MLﬂarity or ethnic . adademic pr@grams
—;!fagulgy development/conferences/workshops
___Recreation activities and facilities for the community
_Vocational courses
___Fducatlion for transfer to four-year colleges and universities
___Cultural activities for the community such as art shows, plays,
 musical programs, lectures, movies, etc..
__Informational sexvices to community industries and business
___libraxy books and facilitiles
___Vomen's studies
___General education
Remedial educzation
Adulc education, non-credit
_Adult education (high school completion program)
College degree (AA) programs
Cultural education

l
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5. How important is it for the San Diego Community follege Districi to de
the following:

(1) very important (2) faixly important {3) barely ilmporxrtant
(4) not important (5) don't know

. __Train students to be parents?
_Train students to be wage earners?
___Train students to be citizens?
___Train students to be leaxners?
___Train students to be consumers?
___Train students to be good neighbors?

~ Train students to be mentally healthy?
— Train students to be generally knowledgeable and to be able to survive?
___Train students to be scheolars?

___Train students to go on to a four-year college or university?
___Train students to be physically healthy?

___Train students to spend leisure time constructiveiy?

___Offer finmancial aid to studnts?

___Offer co~curricular activities (athleties, plays, lectures, etc,}!
__Offer job-placement sexvices?

T Offer transfer programs to four-year colleges or universities?

" Offer a pleasant environument for learning?

:::Ziffgr tuition—free education?
___Provide convenient locations?
___Provide late aftermoon and early evening classes (3 p.m. to 7 p.m.D?

Provide Saturday classes!

___Provide Sunday classes?

—_Provide learning opportunities for all adults regardless of educational back
background? :

__;Provide personal/psychological counseling?

___Provide vocational amnd job counseling?

“Provide eduycational opportunities for the physically handicapped?
~Provide educational opportunities for ethnic mirorities?
___Provide vocational education?

___Provide child—care facilities for parent-learners?
~__Provide courses and programs for educationally handicapped?
___Provide general education?

___Provide remadial education?

|

[

. 6. YNow in your own words, what kimds of skills, knowledge and attitudes should
' the San Diego Community Colleges be offerlng to students to help them
survive in our society as useful human belngs? '

g7
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ERIC

Aruitoxt provided by Eic:

How good a job:
(1) very good (2) good (3) Eair (4) poor (5) don't know
is the San Diego Community College District doing with:

- Financial aid ro students?
___.Job placement services?
Co—curricular activities (athletics, plays, lectures, etc.)’?

___Transfer programs to four -year colleges or universities?
___A pleasant environment for learning?
Tuition—free education?
___Comvenient locations?
~late afterncon and evening classes (3 p.m. to 10 p.m.)?
___Saturday classes?
___Sunday classes?
Iearning opportunities for all adults regardless of educatiomal
ba ckground?
___Personal/psychological counseling?
" Vocatiomal and job counseling?
___Educational opportunities for the physically handicapped?
__ vducational opportunities for senior citizens and retirees? y
___Tducational opportunities for ethnic minorities?
~__Vocatiomal education?
~_Child-care facilities for parent-learners?
" Admissions and enrollment procedures?
~ Advertising their programs?
__ General education?
___Remedial education?
___Training students to be parents?
— Training students to be citizens?

" Training students to be wage eaxners?
" Training students to be learners?
___Training students to be consumers’

" Training students to be good meighbors!

___Training students to be mentally healthy?

___Traininmg students to be generally knowledgeable and to be able to survive!
___Training students to be scholars?

;g%iraihiﬁg students to go on to a four-year college or university!?
___Traininmg students to be physically healthy?

" Training students to spend leisure time constructively?

Are you aware that adult residents of San Diego can take courses at the
San Diego Community Colleges without paying tuition?

~ _Yes
_No

Are you aware that adult residents of the City of San Diego who don't
have a high school diploma can take courses at the San Diego Community
Colleges?

Yes  No 101
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10.

11.

12,

13.

14.

llave you ever attended or made use of any of the following non-credit
community sexvices of fered by the San Diego Community Colleges?

Yes No  Film presentation

___Yes___No lecture series
Yes__ No Concerts

|

VYes__No  Community orchestra
Yes___No Community baud
Yes _ No Intramaral athletics

|

|

_Yes___No  Theater

—————

__Yes__ _No Tenmis couxts
~ Yes No  Handball/racquet ball courts

_Yes__ No Jogging track
Yes___ No  Library
Yes__ No  Meeting rooms

e

__Yes___No Other

How would you rate the various campuses of the San Diego Community Colleges
with regard to the general appearance of their buildings and grounds?
(Cixcle your choice)

) _ . ¥
(1) Very good (2) Good (3) Fair (4) Poar (5) Don’t know
How good a job do you feel the colleges and centers in the Sap Diego
Community College District are doing to:
__a. Meet your own needs?
__b. Meet the needs of the citizens of the district?
(1) Very good (2) Good (3) Fair (4) Poor (5) Don't know or

doasn't apply

What kind of a job do you feel the teaching faculty of the San Diegh
Community College District is doing:

___To give students knowledge?
" To motivate students to learn?

“To help students become involved in community activities?
""" To prepare students to go on to a four-year college or university?
To prepare students foxr a job?

(1) Vexry good (2) Good (3) Fair (4) Poor (5) Don't know
What kind of a job do you feel the administrators of the San Diego Commuruity
Colleges are doing:

_To help students leaxn?
___To help faculty beccme better teachers?

“To make sure the taxpayers' money is wisely spent and managed!
(1) Very good (2) Good (3) Fair (4) Poor (5) Don't know
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15. What kind of a job do you feel the non-instructional employees of the
San Diego Community Colleges are doing (secretaries, clerks, maintenance
people, security guards, etc.):

_Tn helping students?
" To make the San Diego Community College District better?

(1) Very good (2) Good (3) Fair (4) Proré (5) Don't koow

16. How would you best describe your own attitude tovard tax~supported public
higher education today? (Circle your choice)

1. Véiy good 4, Poor .
2. Good 5. Don't know

3, Falr

17. 1n your opinion, what kind of relationship does the San Diego Comnunity
College District have with the community?
____Verxy good
~Goad r
___Fair
___Poor
___Domn't know

18. lave you or any member of your immediate family taken or are presently
taking a course at any of the schools of the San Diego Community College
pistriect, including their adult schools?

gy?ﬁes
No

19, 1If you were to take some sort of class at one of the Community Colleges,
which of the following would you prefer?

___Day classes ___Evening classes

___Saturday classes ___Sunday classes

___College-credit classes ___Adult education non-credit classes
___Vocational education classes ___General academic classes
~__Informal, short-duration (less ___Arts and crafts type courses

" than a semester) CcOUrses ___Other

__1IV classes

20. 1f vou decided to take an adult non-credit course, where would you prefer
taking the class?

At existing high school campus with regulax high school students
" At existing high school campus but not with regular high school students
At a separate adult education center

m———
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21,

23,

25.

What kind of things, Lf any, might keep you from taking a course through
your San Diego Community Colleges!

1f you vere interested in learning a trade or vocational skill, would you
prefer to attend:

___An apprenticeship program
A tax-supported public community college.

A private vocational school

" On-the-job training

students attend the Community Colleges for many reasoms. Give as many

reasons as you can think of why they attend:

How long have you been a resident of the City and County of San Diego?

Less than two years
From 2-5 years
From 6-10 years
From 11-20 years
Qver 21 years

By TR

1]

Your age!

| 18-20

124
T 25-34
3544
T45-54
"~ 55-64
___Over 65
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26, Your sex:

Male

_Female

27, Marital status:

___Single
___Married
___Divorced
___Widowed

28, Educational level of respondent:

___Less than high school

____High school graduate

___Some college

___ Community college degree

___Four-year college graduate

____Graduate work but no graduate degree ,
___Graduate with professional degree

___Other

29. Ethnicity:

__American Inddian

__Asian )
©____Black/Negro .

___Caucasian
~__Chicano/Mexican-Amner ican
___Filipino

___ Other

30. One last question: Do you have any suggestions you could make with regard
to the San Diego Community College District in any area, including the
kinds of community services the district should provide for all its citizens?
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PORAOA N [RNINNIILY AE L amave Lo e
Sart Do, Califorma 92108
(719 2807610

OLEICE O30 T CHANCHITOR

January 21, 1975

HELP:

The San Diego Community Colleges (City, Evening, Mesa, Miramar)
need information from you, our former student. We're asking
you to join with others in helping us provide the best educa~
tional programs and services possible. '

Your opinion of what we're doing is especially important.

As a graduate, you're in a position to ''tell it like i 18" in

regard to how well we were able to meet your needs while you . .
were attending school.

Your opinion counts! Please take a minute to complete the

enclosed ecard. Then just drop the completed card in the matl--

it doesn't require an envelope or a stamp. 1f you need further
information or have additional comments, call us at 280~7610,
Extension 194.

Thanks for your help.

Fred Horn
Director ¢f Management Studies

FH:jo

Enclosuréa
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Which campus were you attending when yoy received

your degree or completed your progrom?

City Callege —_Mesg Collega
—_Miramar Callegs

———Evening College
Do you feel the training and educalion you recelved
through your Sen Diego Community Colleges odequately
prepared you for a job or transfer to a faur.year ¢ollege?
For a job: _yes S - R
B

For transfer: ]} {

Did you find it difficult to find o job or to hansfer to a
four-year college after you complelad your proagrdm
at the San Diege Community Colleges?
lob difficulty:
Transfer difficulty: —_yes

—es [ra— [ |

. &

How good a job (1) very good, (2) good, (3} fair, (4}
poor, (5) don't know, do you feel yaur teachers did:

_.Ta give students knowledge?

___To molivate students to learn? »

—._To help students become involved in tommu-
nity activities?

_.To prepare students to ga on te o four-year
college or university?

—___To prepara students for a job?

What ‘kind. of a job (1] very good, (2) good, 13} fair, (4)
poor, |5) don't know do you feel the administratars did:

—To help students learn? *

—_To help faculty bacome beltar taachers?
——.Making sure the taxpayars’ money is wisely
spent and managed?

What kind of job (1) very goad, (21 goad, L3 fair, (4)
poor, (5) don't know do you fesl tha namsinstryctional
employees did [secretaries, maintenance people, security
guards, elc.):

_In helping studenis?

_To make the San Diego Community College
District better? ‘

ln which program were you enrolled: wYotatonal
T Tty G0l sciences

Your age: Sex: Male: " Femal e am—

With which of the following ethnic graups do youw identify:

__Amarican Indien  _ _Chicanoa/Mexrican-
—Asian Amarican
——DBlack/Negre —Filipine
_.Caucasian — ey
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SAN DILGO COMMINITY COLLEGE PISTRICT
3375 Camino del Rio Stuth

San Diego, California 12108

(714) 280-7610

OIFICL OF T CHANCILLOR

January 21, 1975

The San Diepo Community College District needs infopgatetion.
We're asking you to join with others in helping us prggiﬁe
our students with the best educational programs 304 gerVices
possible.

By completing this brief questionnair® you will E“Pnish us
with important information--~information which onl¥ you 28
a studen. can provide.

Don't sign your name to the questionndire, It isnr, Gut
intention to identify anyone in particular, Howeve, W
your opinion countS, so please take a few minutes v, carefully
answer each question. Your instructof will collécy (pe
questionnaires and they will be yeturned directly ¢, the
Office of Management Studies-

Thanks for your help-

Fred Horn 7
Director of Management Studies

FH:jo
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saﬁrDiagé Community College District Office of Management Studies and
3375 Camino del Rio South o A . Educational Master Planning
, San Diego, California 92108 - v

NEEDS ASSESSMENT QUESTIONNAIRE
(Student)

1. Where are you attending?

___City College?
___Mesa College?

Miramar College?
__FEvening College?

2. Number of semester hours you have completed at this campus: __

3. Date you expect to receive your degree or complete your program:

Would you prefer to attend school on:

___A semester basis?
A quarter basis?

4. What is your current program emphasis? Vocatiomal _____
Arts/Sciences
Other (specify)

5. What is your major? __ ,, o

6. What are your plans after completing your education here?

I'man adult education student planning to enroll im one of the $DCEH Colleges
~ seek employment ’

" transfer to four-year college
__other (specify:) _ )

7. 1If you plan to seek a job after you complete your education here, what do
you feel your chances are of getting a job in the area Eor which you have
been trained? :

___very good
. __good
___fair
. __poor

“don't know
8. Do you feel the training and education you are receiving here is adequately
preparing you for a job or transfer to a four—-year college?

Job: ves _nco
Transfer: __'yes __ no
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9. llere is a list of services and programs currently provided by thEVSanipiegé
Community Colleges, For each of these things, indicate whethexr they should

be:

(1) Expanded (2)Stay the same (3)Cut back (&)Don' t know

___Retraining adults for new jobs/careers
____Job/career counseling
) Academ;c counseling
Soclal and recreational functions
ﬁq_CaFete:la and food services
___Parking facilities
____Public transportation
___Psychological counseling
) __Job placement services
___Minority or ethnic academic programs
____Faculty development /conferences/workshops - .
___Recreation activities and facilities for the znmmunlﬁy
Vgcatlgnal courses
_ " TLducation for transfer to four-year colleges and universities
) " Cultural activities for the community such as art shows, plays,
musical programs, lectures, movies, etc.’
_Informational services to community industries and business
___library books and facilities
___Vomen's studies
"' General education
[ ;; Femedial education
____Adult education, nor~credit
Adult education (high school completion program)
Cgllege degree (AA) programs
___Cultural education

|

110

107




10, How important is it for the San Disgo Community College District to do the
following:

(1)Very important (2)Fairly impoxtant  (3)Barely important -
($)Vot important (5)Don't know 7

Irain students to be parents?

Train students to be wage earners?
Train students to be citizens?

___Train students to be learmers?

~Train students to be consumers?

) Train students to be good neighbors?
~_Train students to be mentally healthy?
___Train students to be generally knowledgeable and to be able to suarvive?

“Train students to be scholars?

:,Train students to go on to a four-year college or university!?
__Train students to be physically healthy!?
Train students to spend leisure time constructively?

" Offer financlial aid to students?

|

|

Y

___Offer job placement services?
___Offer co—curricular activities (athletics, plays, lectures, etc,)?
___Offer transfer programs to four-yeax colleges. or universities?
___Offer a pleasant environment for learning!
_Offer tuition-free education? y
Provide convenient locations?
“Provide late aftermoon and early evening classes (3 pum, to 7 p.m.)?
Provide Saturday classes’
Provide Sunday classes!
___Provide learning opportunities for all adults regardless of educational back-—
- ground?
_Provide personal/psychological counseling?.
Provide Vocational and job counseling! '
Provide educational opportunities for the physically handicapped?
 Provide educational opportunities for ethnic minoritles?
_ Provide vocational education?
___Provide child-care facilities for parent~leaxners?
___Provide courses and programs for educationally handicapped?
_ Provide general education? '
~__Provide remedial education?

s

N

|

|

|

|
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lll

How good a job

L)Very good

(2) Good

(3)Fair (4)Poor (5)Don 't kmow

is the San Diego Community College District doing with regard to:

___Finaneial aid to students?

v Jab placement services?
Ccscurricular activities (athletics, plays, lectures, etc,)!?
lransfer programs to four-year colleges or universities!?
A pleasant environment for learning?
Tuitlnn -Free education?
Canuaﬂlent locations? ‘

E_EPEﬁE afternoon and evening classes (3 p.m. to 10 p.m. )?

_Saturday

classes?

___Sunday classes?
learning opportunities for ‘all adults regardless of educational

baﬁkgruund?

Personal/psychological counseling?

___Vocational and job counseling?

) Vrducatloﬁal opportunities
___Fducational opportunities
Lducational opportunities

|

Vacat ional education?

1

Child-care facilities

E

Admissions and enrollment

|

___Advertising their pro
Gener al education?

"~ Remedial

__Training

1\

__Training
___Training
Trsining
7lrain1ng

Training

J'raining

_ Training

____Training

_Training
“raining

Training

education?

students
students
students
students
students
students
students
5 tudents
students
students
students

s tudents’

to
to
to
to
to
to
to
to
to
to
to
to

z

for the physically handicapped? .
for senior citizens and retirees? '

for ethnic minorities?

‘for parent-learners?
procedures? '
grams 7

be
be
be
be
be
be
be
be
be

parents?

wage earners?

citizens?

learners? ,
consumers?

good neighbors?

mentally healthy?

generally knﬂwledgeable and to be able to
scholars?

go on to a four-year college or university?
be physically healthy?

spend leisure time construct ively?

survive?
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12, Have you ever attended or made use of any of the following non-credit
communi ty services of fered by the San Diego Community Colleges?

___Yes__ No Film prescentation

___Yes___No Lecture scries

~_Yes___lNo  Concerts

___Yes_ o Community orchestra ——
~Yes___lNo  Community band

___Yes___lo Intramural athletics

___Yes___VMo Theater

__Yes___No Tennis courts

" Yes___¥o  Handball/racquet ball courts

___Yes__ No """ Jogging track

__Yes___No = Library

~_Yes__ Mo  Meeting rooms .
___Yes _No  Other

13, llow would you rate youxr campus with regaxd to the general appearance of its
bui ldings and grounds? (Circle your choice)

(%}Néf?ﬁggad (2)Good  «{3)Fair - (4)Poorx (5)Don 't know

~--14., llow mood a job do you feel the colleges and adult centers in the San Diege
Community College District are doing to:

(L) verv gécd (2)CGoad (3)Fair (4) Poor . Don't knovw

__a. Meet your own needs?
b. Meet the needs of the citizius of the district?

1y, What kind of a job do you feel the teaching faculty of the San Diege
Comnunity College District is doing?

(1) Very good (2)Good (3) fFair (4) Yoor (5)Don't know

To give students knowledge?

o motivate students Lo learn?

" To help students become involved in community a;tivities?

T fo prepare students to go on to a four—year college or university?

~fo prepare students for a job?

16. What kind of a job do you feel the adm.nistrators of the San Diego Community
Colleges are doing:

(L) Very good (2) Good (3) Fair (4) Poor (5) Don't know

. _To help students learn?
_..To help faculty become better teachers?
___Making sure the taxpayers' money is wisely spent and managed?
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17. Uhat kind of a job do you feel the non-instructional employees of the
San Diego Community Colleges are doing (.s;egfet:aties, eclerks, maintema=nce
veople, security guards, etc.):

(1) Very good (2)Good (3)Fair (4)Poor (5)Don't know

In helping students? o 7
“T'o make the San Diego Community College District better?

18, Vhich of the following things make it difficult for you to take courses
through your San Diego Community Colleges? (Check all which apply)

___No baby sitter ___ None of the subjects are of interest
___No transpoztation to me :
___I can't afford it __1'm attending another institulon
___No time’ ___1 have enough education

Tnconvenient campus locations ___I'm too old
___L'm not qualified ___lack of parking on campus
___Complicated and time-consuming " _Fear for personal safety

“enrollment procedures ___Other

. I have no difficulties in Ettaﬂiiﬁg »
19. Vhat form of transportation do you primarily rely on to get to school?

___Your own car
___A friend's or neighbor's carx
___Spouse drives you
Bus
‘Taxi
___Motorcycle
___Bycicle
__Hitchhiking
Other

Z0. Age of respondent:

___16-20
24

T25-34

’, 35=64
T 45-54
T 55-64
Q\rer 65

21l. nRespondent's sex:

__Male
Female
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22. Marital statuss

___Singde
___Married
___Divoxced
___Widowed

27. With which of the following ethnic groups do you identify?

___American Indian

___Asiam

___Black/Negro

__Caucasian
___Chicano/Mexican-Amer ican
___Filipino

___Other

24 . Are you a vereran discharged after 19647 )

B 7}.":35
~ No
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SAN DILGO COMAML NITY COLLEGE DISTRICT
3375 Camino del Rio Scuth

San Diego, California 92108

(714) 280-7610

CRFICE QF THE CHANCELLOR

January 21, 1975

HELP !

The San Diego Community Colleges need information from you.
We're asking you to joim with others in helping us provide
our community with the best educational programs and services
possible. '

Your opinion of what we 're doing is especially important.
As a member of our staff you're in a position to "tell dt
Like it is." 1In fact, many of the questions ve're asking
can be answered only by you.

Don't sign your mame to the questionnaire. It isn't our
intention to identify anyome in particular. However, your
opinion counts, so please take a few ninutes during your
regular working hours to ansver each question., Then, just
return the guestionnaire to us via inter-of fice mail in the
envelope provided. If you need further information or have
additional comments, feel free to call us at 280-7610,
Extension 195.

Thanks for your help.

Dale Parnell
Chancel lor

DP:FH:jo
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San Diego Community College Discrict
3375 Camino del Rioc South

Office of Management S5tudies anc
Educatfional Master Planning

San Diego, Callifornia 92108

ot

NEEDS ASSESSMENT QUESTIONNAIRE
(Staff)

Do you feel you have adequate opportunity Co express your ideas and opinions
cencerning the operation of this distriet?

Yes No

——— —

If No, how might this situation be improved?
;

Under which system do you think you would prefer working:
___Quarter system? __Semester system?

What is your single biggest complaint in relation to your present position
or in regard to the overall operation of the district?

Generally speaking, are you happy in your present Pﬂ%itiQR?A

___Yes __No

Here is a list of services and programs currently provided by the San Diego
Community Colleges. For each of these thimgs, indicate whether they should
be:

i

-

(L) expanded (2) kept the same (3) cut back (4) dom't know

___Retraining adults for new jobs/careers
____Job/career counseling
___Academic counseling
SDCLal and recreational functions
Ea:ateria and food services
i_E?arklng facilities
_Public transportation
___Psychological counseling
___.Job placement services
___Minority or ethnic academic programs
___Faculey development/conferences /workshops
__Recreation activities and facilities fox the community
" Vocational courses
Education for transfer te four-year colleges and universities
___Cultural activities for the community such as art shows, plays,
T musical programs, lectures, movies, ektc.
___Informational services to community industries and businéss
lerazy books and facilities
___Women's studies
____General education
Remedial education ‘
Adult .education, non=credit 114
___Adult education (high school completion program)
_ _College degree (AA) programs .
___Culcural education 1 1 7
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(1) very important
(4) not important

for the San Diego

___Train
- Train
Train
Train
Train
Train

l'

|

|

students
students
students
students
students

students t

(2) fairly important

#

 (3) barely
(5) don't know

important

Community College District to:

5> be

be
be
be
be
be

parents?
citizens!?

wage earners?
lLearners!?
consumers ?

good neighbors?

i

___Train students to be mentally healthy?
___Train students to be generally knowledgeable and to be able to survivel?
___Train students to be scholars?
___Train students to go on to a four—year college or university?
~ Train students to be physically healthy?
___Train students to spend leisure tine constructively?
___0ffer fimancial aid to students? -
0ffer job placement services?

co-curricular activities (athletics, plays, lectures, etc.)?

Dffer

—__Offer transfer programs to four~year collegas or universities?

. ., ___Offer a pleasant enviromment for learning?

- ___Offer tuition-free education? '
___Provide convenient locations?
___Provide late afternoon and early evening classes (3 p.m. to 7 p.m.)?
___Provide Saturday classes? : ’
___Provide Sunday classes!? o
___Provide learning opportunities for all adults regardless of educational ™
"~ background?

___Provide personal/psychological counseling?
___Provide vocational and job counseling?
" Provide educational opportunities for the physically hand icapped?

___Provide educational opportunities for ethnic minorities?
___Provide vocational education?

—_ Provide child-care facilities for parent-learners?
E?;?révide courses and programs for educationally handicapped?
___Provide general education?

___Provide remedial education?
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6. In your own words, what kinds of skills, knowledge and attitudes should

¢he San Diego Community Colleges be offering to students to help then
survive in our society as useful human beings?

7. low good a job:
(1) very gzood (2) good (3) falr (4) poor (5) don't know
is the San Diego Community College District d@iﬂg with:

___TPinancial aid to students?

___Job placement services!

_ Co~curricular activities (athletics, plays, lectures, etc.)?

___Transfer programs to four-year colleges or universities?

___A pleasant environment for learning?

___Tuition—free education? : )
Convenient locations?

___Late afternoon and evening classes 3 p.m. to 10 p.m.)?

___Saturday classes?

___Sunday classes?

" lLearning opportunities for all adults regardless of educational
background?

___Personal/psychological counseling?

" Vocationmal and job counseling?

~ Educational opportunities for the physically handicapped?

___FEducational opportunities for senior citizens and retirees?
" Kducational opportunities for ethnic wminorities?
___Vocational education?
—__Child-care facilities for parent-learners?
~_ Admissions and enrollment procedures?
___Advertising their programs?

_General education?
___Remedial education?
~__Training students to be wage earners!
___Training students to be citizens?
____Training students to be learners?

Training students to be consumers?
Training students to be parents’

|

|

Training students to be good neighbors?

__ Training students to be mentally healthy?

___Training students to be generally knbwledgeable and to be able to survive?
Training students to be scholars? , '
Training students to go on to a four-year college or university?

“Training students to be physically healthy! '

Training students to'spend leisure time constructively?

|

E

fl‘

|
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10.

lli

12.

Have you ever attended or made use of any of the fallawiﬁg non~credic
community serwices offered by the San Diego Community Colleges?

Yes No Film presentation

|

Yes No Leoeture series

|
|

" Yes_ No Concerts

|
|

Yes No Community orchestra

—__Yes_ No Community band
Yes No Intramural athletics

" Yes No ‘Theater

|
|

|
|

Yes No Tennis courts

“Yes___No Handball/racquet ball courts
__Yes__ No Jogging track

|

|

_Yes___No Librawy
___Yes__ No Mecting rooms !

Yes__ No  Othex

How would you rate the facility in which you work with regard to the
general appesrance of its buildings and grounds? (Circle your choice)

(1) very good (2) good (3) fair (4) poor (5) don't know
¥

How would yon rate the various campuses of the San Diego Qommunity Cgllegés
with régagdﬁgf the general appearance of their buildings and grounds?

(Circle your choice)

(1) very gémd (2) goed (3 fair (4) poor 1 (5) don't know

What kind of & job do ycu'feel the teaching faculty of the San Diego
Community College District is doing?

____To give students knowledge?

___To motivate students to learn!

To help students become involved in community activities?

___To prepare studemnts to go on to a four-year college or wniversity?
To prepave students for a job?

(1) Very goud - (2) Good (3) Fair (4) Poor (5) Don't know

What kind of a job do you feel the administrators of the §an Diego
Community Colleges are doing!

_To help students learn?

—To help faculny become better teachers?

" In making sure the taxpayers' money is wisely spent and managed?

(1) Very gowd {2) Good (3) Fair (4) Poor (5) Don't know
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13,

14,

15,

16,

17.

What kind of a job do you feel the non-instructional employees of the
San NDiego Community Colleges are doing (secretaries, clerks, maintenance
people, security guards, etc.):

___ln helping students?
~ To make the San Diego Community College District better?

(1) Very good (2) Good (3) Fair (4) Poor (5) Don't know

How would you best describe your own attitude toward tax-supported
public higher education today?

1. Very good 4, Poor’
2. Cood 5. Don't know
3., Fair

1n your opinion, what kind of relationship does the San Diego Community
College District have with the community?
1 -
__Very good »
___Good
. Fair
___Poor ;
__Don't know

qt which of the following sites are you employed?

__Adult Education site

. Cicy College

. District Office

___LEvening College

___Mesa College ‘ T
___Miramar College

AT,

How long have you worked for the district?
__Less than one year

__One to four years

~ Five to ten years

. Over ten years

Your age
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19, In your present position are you: (check all which apply)

___Certificated
~__Classified
~__Administrative
____Faculey (teaching)
—__Arts and Sciences
~__Vocational Education
___Part-time
~__Full-time

20. Education: (Check highest level)

___Nigh school graduate
____Post-high school graduate
"~ AA Degree

__BA or BS

__MA or MS

___PhD or EdD
~Other (specify) ol —0 |

21. Sex:

___Male
__Female

5

27, With which of the following ethnic gfﬂuﬁs_dg you ldenes £V

___American Indian
___Asian

___Black/Negro

____Caucasian

E_‘Ghigaﬁﬁ /I‘xe;{igganmEr iecan
Filipino

Other

|

23, AI‘E you:

- é_aﬂarrigg?
___ Single?
~ Divorced?

— Widowed?
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APPENDIX C

Specific Community Survey Interviewer Selection
and Potential Sources of Error
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SELECTION AND TRAINING OF INTERVIEWERS FOR THE COMMUNITY SURVEY

Two sources were utilized to select potential interviewers for the
Community survey: (1) graduate students at a local university who had
extensive experience as interviewers in pfevi@ué similar types of at-home
gurvey research, and (2) members of a special two-unit ten-week class at
Mesa College in Public Opinion and Polling.

The students in the special class at Mesa College were exposed to lec-
tures, discussions, and extensive field experience with regard to the theory,
concepts and techniques of public opinion, questionnaire construction, sam-
pling, and interviewer techniques. These students received a course grade
based upon their field performance in this survey and a written analysis of
interviewee responses. Additionally they received remumeration for each inter-
view they ccmpletad as community aide employees of the San Diego Community
College District.

The graduate students received a similar but far less intensive training
since they already had a good deal of previous in-field eﬁperiengé énd ex=
posure to public opinion theory and research.

Throughout all stages of data collection, interviews were checked and evalu-
ated. When necessary, additional instruction was glven an individual interviewer.

" pOSSIBLE SOURCES OF ERROR IN THE COMMUNITY SURVEY

All face-to-face survey type research is useful and meaningful to its
consumers to the degree that they are made aware of both the strengths and
weakneasses of the information, analyses, and the conclusions presented.
Detailed below is a discussion of the maét common sources of error most often
encountered in studies of this type and how an attempt was made to minimize
their effect.

1. The sample of persons interviewed may not be representative aftﬁhe

papulaﬁicn of the area studied. In this instance, the sample was

of adult residents of the San Diego Community College District.
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2. The response to the quesﬁions on the interview schedule do
not reflect the true opinions or feelings and beliefs of those
interviewed.

3. The Interviewer may make errors in recording the_regpanses.

4. Those coding the responses of the completed interviews for

computer application may make mechanical errors in recording
the response in the appropriate category on the coding sheet.

In all survey research, whether an initial needs assessment effort or
a Gallup Poll, one of the fundamental problems is that of generalizing
from the survey sample of those actually interviewed to the population
from which samples were selected. With random sampling, however, the char-
acteristics of the population are the most probable characteristics of
the sample. This has been established both mathématically and experimen-
tally. In general, the largér the sample the greater can be the confi-
dence that the characteristics of the sample approximate the characteris-
tices of the population.

Survey research, however, is subject to errors resulting from bias
as well as from chance. The Community sample necessarily was limited to
persons who were willing to be interviewed. It has not been possible within
the cost limits of the study to empirically determine whether the non-respon-
dents were in any ways different from those who consented to be interviewed.
However, it is expected that they were not significantly different and fur-
ther, most individuals contacted consented to be interviewed.

Daytime interviews tend to result in a greater number of female respon-
dents. The sex rstio of the present study, while not exactly balancing the
sex distribution of the population, is significantly unbalanced. The Com—
munity sample consisted of 45 percent males and 55 percent females.

Failure of interviewers to precisely follow sampling instructions can
124
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result in biases of various types. Four approaches constrained the possi-
bility of bias from this particular source. One, the interviewers were
given very detailed instructions during their training both in class and in
the field; two, each interviewer was provided with a separate map for each
block from which he was to obtain interviews; three, the recording of the
address of the residence where each interview was conducted made possible
the plotting of the residences on the census tract block maps. (Thie
operation indicated conformity with the sampling design.) Finally,’tﬁa
graduate students served as research assistants from the inception to the
completion of the study, and functioned as survey field foremen constantly
monitoring the activities of the interviewers and serving as resnufce’petﬁ
SONs.

The estimation of whether responses to questions in the interview sche-
dule reflected accurately the opinion and feelings of the respondents was
based upon an assessmaﬂtxaf the cooperativeness of the interviewee and
rapport between those interviewed and the interviewer. Debriefing with the
interviewers indicated a high degree of cooperativeness on the part of the
interviewees and a good deal of rapport. (A1l the interviewers indicated
that in most instances the respondent was enjoying the process of eliciting
his opinions.) Also, the interview schedule began with questions that had
a low potential for emotion-provoking se as not to threaten the interviewee.

During the training period, including the pre-test process, the inter-
viewers were prepared for various contingencies. The interviewers were con=
stantly reminded to secure complete responses to all questions even though
the respondent may have tended to reply in an indifferent way. This mondi-
toring and overseeing process, including a review éf completed interviews,

enhanced the elicitation of cooperativeness and rapport.
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That the interviewers made some mechanical errors in respomnse recording
was inevitable. This error factor was judged to be extremely minimal as the
frequency of such errors decline rapidly relative to the amount of infield

training the interviewers have had.
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AFPPENDIX D
The Relationship Betwesen Those Programs, Services, and Goals
of the San Diego Community College District
Which Each Respondent Considered Most Important
and How Well the District Was Perceived in Doing Them
Table 1 —-- Community
Table 2 == Community Leaders

Table 3 -~ SDCC Staff

Table 4 == SDCC Continuing Students
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Table 1 ~~ Community
Respondentd Priorities with repard to
progrids, services, and goals and their
i perceptions of the Jab belny done by the
' San Diego Community Callege Dlstrict
e Priorities Peeceptions
Service,Progran ot Goal C yery fairly  barely poc  don't very T dm":
[{pportant important 1mportant important kndow good goad falr poor know
Educational opportunities fut physteally hand1capped 16 i 2 i 1 8 % b .6 45
Tealning siudents 1o be generally kivuledgeable and be able to gurvive n - 5 ! I & »n 2 8 N
Tralning students fo be vage earners 68 % 4 ? % un o n %
Yocational Educatlon &7 b 1 ] 1 12 W 1 1
Job placement services ) n 4 ! l 1 n w4
Training students to be uentally healthy 6 1 b } /AR S S| S B
Yocatanal and fob counseling b4 i ] | | 8 5 n & 4
Tralnlng students to be learnecs 6 H 5 } 5 n o on o ¥
Tralning students to be physlcally healthy ) bl 1 r 1 B ¥ 1B & 0
Providing learning opportunicies for all adules
Regardless of educatlonal buckground f0 n 1 5 I 17 ¥ 16 4 W
Providing convenient locations i 1 ] / ] 0 ¥ W4 %
Providing late afternoon and evenlny classes 5 2 b ] S ¥ TR RV A B |
Providing educational opportunities for ethnic minoritles 5 n 1 03 ! s B nol i
Offerlng pleasant envlronnent for learning ' 56 2 9 1 T T- B S R N7
Providing gencral educatlon 3 i} 5 ! I 8 & 4 1
Tealning students to be cltizens 5 . 3] 8 b 1 4 u.n R
fransfer programs to four=year colleges and untvergities 34 % 8 2 I I - T & I B 1
Providing remedial education 5 % § 3 105w w3 A
Providing child-care Cacilitis for pavent-learners 53 Il 5, b P05 1 18 13 48
Tralalng studeits to be parents : ;A 10 9 ! 2 ¢ w50
Training students to be pood nelghbors v 30 9 13 ] | TR | | S S|
Tultion-free education 50 ) 8 9 L s AR TR | R T ¥
Financial ald to students Ly 1 1l } ! 6 n A
Provid:ng paesonal/psyctiological counseling | 4 i 10 ) : 6 B n 38
Tralning students to be consumers 6 1 I 10 r 1oonoon o8l
fralniig srudents to spend Jetsute tine constructlvely W 1 14 § ;s B ool
Providing Saturday classes 1B 1 14 15 . TS VN N T
Trainfog students to go on {6 2 fout-year college or universicy B 2 16 1 1 1 L I k14
Offer fg co-curcicular acivities (athletics, plays, lectures, ete.) 1 i 16 § U T R | I I
Traindog students to be scholars 1 4} n 1 : 178 B ow ¥
Providing Sunday classes 0 18 15 i I B S S B
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Table 1 -= Commynity

Respondents Prioricies vith regard to

progrids, services, and goals ind their
pecceptions of the job belny done by the

$an Dego Community Callege Dlstrict

Service,Progran ot Goal : Prloritles Perceptions
ervice, Fiogran or 0% very fairly barely got  doa't wery dog't
[{eportant {mportant important important know good goad falr poor keow

fucationa] opporcunities fur physically handicupped 76 0 2 1 1 8 B B 6 4
Training students to be generally kiuuledgeable and be able to gurvive 1 u 5 | l 8 ¥ n 8 L}
Training students Co be vage earners 68 % § 1 ? 5 U B ow 0§
Vocat lons] Educatlon &7 28 ] l ] 12 ¥ 18 3 1
Job placement services 67 ] § ! 1 ] v 2w 4
Tralning students Lo be wentally healthy 6 1t b 3 /A T TR ) U T
Yocational and job counseling b4 i ] I | 8 % U b 4
Training students £o be learners i 2% 5 1 R TR} B X S || B
Tralning students Co be physleally healthy 6l 2 1 r I 8 B 1B & 1
Providdog leatning opportunicies for all adules ,

Regardless of educatlonal bickground f0 ) 1 H I 3 & & ¥
Providing convenient locations i 1 ! 1 | 0 B N4 %
Providing Jate afternoon and evening classes 51 1 b ] : 1 NN i kY
Providing educationa] opportunities for ethale minorities 56 1 1 . /R LI I ¢ B i
OfFerlng pleasant environment for learning 5 kK 9 ! 1 18 I K B 1 by
Providing geveral educatlon i ¥y 5 ! [ I R T |
Tealning students to be cleizens 5 . 2 8 b 4 N, n RW
feansfer prograns to four=yest colleges and univerlties 54 3 8 1 : o on B3 L}
Providing reaedial education 3 % b ] ;I T B || S BV
Providing child-care factlities for parent-learners 53 gl g b ! § b B 13 4
Traiaing students to be parents : L 30 9 1 S TR VA U
Training students to be pood nelghbors 30 ¥, 1 1 ) S TR | T | SR |
Tuition-free education 50 ) 8 9 Y | T [/ N B
lpaocal #14 to students I Bl R R R B
Provid:ng presonal/psychologleal counseling | 4 3 10 i T U
Tralning students to be consumers 4 i 1 10 y R T} S KR B |
Trainiyg srudents to spend Jelure tine constructively , 4 il 14 y A T« SRS | B VI 1
Providing Saturday classes kL 1l 14 15 /R T VAN & N -+
Training students o go on to a four-year gollege or universicy N iz 16 1 A | B N (T k]
Offer ng co-curzlcular activitivs (athletics, plays, lectures, ete.) 1 L 16 § {8 % B & ¥
Tratnlog students to e scholars il b n 12 1 1 n now k)
Providing Sunday classes 20 18 15 45 y IR Y | b 5 &
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Table 3 == SDCC Staff

Respondents’ Priorities with Regard to Frogrand, Services, and Goals and Thelr
Pacceptions of the Job Belng Done by the San Dlego Conpunity College Distrlet
Serylce, Program or Goal Priocities

very fafely  barely gr  don't  vary don't

. {pportant important lsportant fupoctant  knov good good falr poor knov
Provide Vocationel Education 78 no 1 1 /] n 4 w4 U
Tralning atudents to be citizens 78 o /) 1 2 f on oun . %
Tratning students o be leatners 1 16 ] ‘1 b 4 n o n. 11 ]
Training atudents o be generslly knovledgesble nd be abls to guvive 71 21 ! ! .3 T R
Provide general edycation _ 6 2 1 1 b 0Nl 53 u
Provide educational opportunitied for the physically handlcepped 87 2% § 1 1 n on n 9 4
Provide vocatlonal and Job counseling ' ' ’ 6 28 j 1 1 ST R I -
Provide learning opportunities for all adults regardless of .
educatLonal background b3 2 5 5 s n o own » 10
Dffer fob placement services 62 i j ] 1 11 W i
Trafning students to be vage earnér 60 2 7 ) § ) n w9 2?
DEfet & pleasiat environment for learning 58 kY 6 ! "t 1 2 n » n 6
Tegnafer prograns to four-year colleges o untveralties 56 3% ! /) 4 noow U 41
Training studenta to be nentally healthy 56 26 9 i b 7 18 n 0 i
Provide convenlent locatlons 5k 1 ] ] R R B T I R
Provide remedlal education 54 10 § b 4 o W3 %
Provide educational opportunitles for ethnic uinorities il Ly B ] 4 i j 16
Difer cuition free education )1 0 ! 6 s o ow 1 13
Tralning students £o be physically healthy b 3 10 b 3 ¢ 2 B 1 o
Tradning stulents to be consumert " 3 1 5 5 y oo b )
Provide late afceroon and early evéning closges (3 P.H. .10 TEH) il 3 10 b § YR I U 0
Trafning #tudents to be good nelghbors il 1 Y] B H 3ol 0o i
Provide child cate facilitles for parent-learnars 10 1 14 LI peon # 1 i
Tralning Studenta [o be parents i) i/ 13 n ' 3 O T . 19
Provide peraonal /psychologleal counseling % 1 15 9 "5 g on U 13 35
Trabuing students to spend lelsure tloe conatructively W i 1 § Cd Y B oD 35
Provide Saturday classes 1 i k| ! § g0 il n 1
Otter Hnanclal all ) 46 1 { ¢ 1 on o un 8 B
Offer co-curtloulat activities (athletlcs, plays, lectures, etc.) 7 i 1 ! 4 8N uou 21
Tratning studeats to go on to o four yesr college of uiversity 24 50 1 7 5 n o %ﬁ 5 ii
Tralning studenta to be scholars : 1 bh 13 il s 4 WA 13 p
Provide Sundey classed 11 1l ‘15 N 1 I




Table § =~ SNCC Continuing Students

Respondenta’ Priorlties vlch Regard to Prograns, Services, and Goals and Thelr
Perceptlons of the Job Belng Done by the San Diegn Conmuilty {ollege Dlstrler

ervice, Program or (osl Prforitles Perceptiong
very fulrly  barely pot  den't  very don't

fwportant  lwportane {oportant  luportant kAuw good good falr poor knov
ducatlonal oppoctunitdes for phyeleally hand!eapped 12 1y 1 2 4 oy R I
ransfer progeans to foug-year colloges and undvers(ties n 1 1 ! 4 g 0 0 3 ¥
ralnlng studentd to be learners 69 3 i ] ] I n B3
ifering pleasant environment for learning 08 1 4 1 ] AW N 9 ]
ralning students to be penerally knowledgeable and be able to murvive he 21 b ] 2 I T 5 0%
ultlon=free edueation b6 2 j b j woow 9 4N
ucatlonal educatlon b4 2 4 ] 5 noon Iy
eoviding learnlng opportunities for all adults regardless of
dueatLonal backgrouny 63 13 b 5 1 oo n 6
rafnlng Students o0 be wage earndrs 63 2 ) i 1 5 13- 10 B 4
poviding general edugatlon bl A 4 1 5 I I ) U
ralning students to be mentally healthy bl n 1 b 4 [ Y A 3 9 U
ob placenent serviees ‘ b1 Y b ! 4 b1
roviding convenlent Jocations il 11 6 ] 4 1 KLIY: 5 10
veatlongl and Jub cognsellug : ] 1 b ] 1 AR VR R L 1.
rovlding educatlonal opportusltles for ethafc minorities 3] 2 B b b 15w U 1 b
‘irancial atd co stedeits ! 5l (f y 5 5 g 15 8 i
toviding child=care facllltles for parent-learners 50 0 i b b T I g3l
eaining students to be eitfzend 19 | y y § 7ol § 4
ralning studenis to he physically healthy it . 1 b b g 13 8 N
toviding Late afterngon and evenlug classes bk i 1 ] ! 1 oo ononx
talalng stulents to o on tu @ four-year college or unfveralty i 1 § 1 b nu u 10
rovidlug personal /psychulopical counsellng b 10 12 b 8 S UREY) 9 ¥
roviding remedlal educatfu 4 1 10 3 1l woun 18
radndng sludents 10 e consumers 4 2 11 11 b R T T A | I 1
valning studenes co le pood nelghbors 1 i) 19 14 5 S LS VR Y
ralnlng studenty £o be pareuls LY i 11 14 ] 5 g 12 H
roviding Saturdiy clysses B 5] 14 1) 13 [/ VRS VA UN |
valnfug studencs to spend lefsure thin constructively i} by 14 16 4 6 15 w124
flarlng cu-currleular actlvities (uthlutles, playy, lectures, ete,) i ] 18 # b 5 Wl 7 4
rafning students to be scholurs ] 1l i 15 ' ‘ 7 B b o n 13 n

18 1 14 4 17 4 4 4 14 7101y 6
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